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B.1 Pricing Overview

B.1.1 Overview

This section defines price tables and other pricing mechanisms for the services and
features described in Section C. All prices shall conform to the format and structure
defined herein. Additional price elements not included in the defined format and
structure are not permitted, except as defined in separate TOs awarded under this
contract. All prices and price elements defined under this contract or defined under TOs
shall conform to the pricing requirements, specifications, element definitions, and
numbering schemes defined in this contract.

Contract prices and price tables define the permitted charges and charging schemes.
Pricing mechanisms defined for TOs must be derived from (i.e., logically flow from)
contract price tables. Examples of such price mechanisms and elements associated
with TO pricing may include, but are not limited to, the following:

1. Pricing mechanisms identical to those in the contract, except for additional
pricing discounts or reductions negotiated under the TO competition.

2. Prices for multiple contract elements or TO elements combined under a single
price element (e.g., single price for service plus Service Related Equipment
(SRE),so-cal | ed fAsolutions, 0 or a speci al | abor

3. Pricing for services, SRE, or labor, that vary from the contract in some significant
aspect, such as higher performance levels, additional features, or a special
security service labor requirement.

4. Individual Case Basis (ICB) pricing.
5. Task Order Unique CLINs (TUCSs).

All prices agreed to at the contract award are established for all contract users (e.g.,
agencies/customers). Agencies and/or customers are expected to conduct one or more
fair opportunity actions that will result in the award of TOs under this contract.

Where price elements awarded under a TO differ from contract pricing, the contractor
shall associate the TO number with each CLIN and price element awarded that differs
from contract pricing. For more information, see Section B.1.2.16.

The contractor shall not process orders nor will the government pay invoices until the
contractor has submitted these prices into GSA Systems (see Section J.2.3). The
contractor shall submit into GSA Systems a copy of the resulting TO for purposes of
validating the orders, bills and invoices as defined in Section J.2. For a complete
description of the ordering requirements, refer to Section G.3.

GS00Q17NSD3003-P0O000617 1 Enterprise Infrastructure Solutions
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B.1.2 General Pricing Principles

Pricing for telecommunications and networking services historically has been complex,
due in large part to regulatory requirements. Simpler pricing approaches are expected
for the future. Such pricing simplification is already being seen in residential and
commercial pricing trends for combined services such as voice and data. Services
based on legacy copper wire and circuit switching will be retired in the next few years.
Accordingly, price tables and elements defined in this section reflect a hybrid of complex
legacy and simpler modern pricing mechanisms. As providers retire legacy
infrastructure, agencies will modernize their networks and applications, reducing pricing,
ordering, and billing complexities. EIS seeks to provide an orderly path to future pricing
by accommodating current legacy services pricing while allowing for the evolution of
future services pricing toward greater flexibility and simplicity. This approach is
expected to result in fewer pricing elements and greater pricing transparency.

Critical to the EIS approach is allowing (but not requiring) the network engineered
access topography to be decoupled from pricing. This is accomplished by allowing
common access prices to be defined for services and service groupings regardless of
location or access engineering, which allows for fewer pricing points and simpler price
structures. Legacy services may continue to be priced as in the past. Access pricing is
described in Section B.2.9.

B.1.2.1 Service Areas, Services and References

Service areas refer to collections of related telecommunications services, plus discrete
areas to be priced such as labor and equipment. Services refer to the components of
the service areas.

The following service areas are defined in Section C.2:
Data Service

Voice Service

Contact Center Service

Colocated Hosting Service

Cloud Service

Wireless Service

Commercial Satellite Communications Service
Managed Services

© © N o g bk~ wDdRE

Access Arrangements
10. Service Related Equipment

GS00Q17NSD3003-P0O00OE17 2 Enterprise Infrastructure Solutions
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11.Service Related Labor
12.Cable and Wiring

The National Security and Emergency Preparedness requirements are defined in
Sections C.1.8.8 and G.11.

Table B.1.2.1.1 defines the structure for service areas and services. The table also

defines which services are mandatory (to be included in the contractord6 s pr pgao s a |
which services are optional. Refer also to Section C.2.1 for a discussion of mandatory

and optional services.
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B.1.2.1.1  Pricing ldentification Structure
Mandatory/ ] Service . - CBSA
Service Area Service Name Optional Se:gce CLIN gi?:r%:(:ce gg?:rce)::fe Based
(M/O) Prefix Service*
Virtual Private Yes (One-
Network Service M VPNS VN c211 B.2.1.1 sided)
Yes (One-
sided for E-
Ethernet Transport M ETS EN |C2.12 B.2.1.2 LAN and
Service ;
Two-sided
for E-LINE)
gg:\'/cigéwa"e'e”gth 0 OWS ow |c213 B.2.1.3 Yessl d(;‘j")’o'
Data Service
Private Line Service 0 PLS PL |C214 B.2.1.4 Yes [y
sided)
Synchronlzed_OptlcaI o SONETS so C215 B215 Yes_ (Two-
Network Service sided)
Dark Fiber Service 0 DFS DK [C216 B.2.1.6 Yes [y
sided)
Internet Protocol Yes (One-
Service (@] IPS P C.2.1.7 B.2.1.7 sided)
Internet Protocol Yes (One-
Voice Service** M IPVS VI C221 B.2.2.1 sided)
Circuit Switched Yes (One-
_ _ Voice Service* M CSVSs VS C.222 B.2.2.2 sided)
Voice Service v
Toll Free Service o) TFS TF  |c223 B.2.2.3 es (One-
sided)
Circuit Sw_ltched o CSDS cs C224 B224 Yes_, (One-
Data Service sided)
Contact Center | Sontact Center o ccs cc |c23 B.2.3 No
Service
Colocated Colocated Hosting
Hosting Service Service 0 CHS CH c24 B.2.4 e
Infrastructure as a o laaS A |C25.1 B.2.5 No
Service
Platform as a Service (e} PaaS PA C.25.2 B.2.5 No
Cloud
Software as a o) SaaS Ss |c.253 B.2.5 No
Service
Content Delivery o CDNS cD |Cc25.4 B.2.5.3 No
Network Service
Wireless Wireless Service (e MWS WL C.2.6 B.2.6 No
Commercial Commercial Mobile o CMsS cM | c27 B.2.7.1 No
Satellite Satellite Service o .
Communications | commercial Fixed B.2.7.2B27
Service Satollite Sarvice o) CFSS FS |c.27 = No E‘Ormﬂj
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GS

A

M EmEE N Service SEIEE Section C Section B Gk
Service Area Service Name Optional D CLIN Reference | Reference Based
(M/O) Prefix Service*
Managed Network M MNS MN | C.2.8.1 B.2.8.1 Yes (One-
Service sided)
Web Conferencing o wcs wC |c282 B.2.8.2 No
Service
Unified
Communications o ucs uc |c2s83 B.2.8.3 ves (One-
. sided)
Service
Managed Trusted Yes (One-
Internet Protocol (@) MTIPS MT C.284 B.2.8.4 .
. sided)
Service
Managed Managed Security Yes (One-
Services Service 0 MSS MS €285 B.285 sided)
Managed Mobility o MMS MM | C.2.86 B.2.8.6 No
Service
Audio Conferencing o ACS AC |c.287 B.2.8.7 No
Service
Video
Teleconferencing (0] VTS VC C.2.8.8 B.2.8.8 No
Service
DHS Intrusion
Prevention Security (0] IPSS DI c.2.8.9 B.2.8.9 No
Service
Access Access Yes (One-
Arrangements Arrangements*** M AA AA €29 B.2.9 sided)
Serv_lce Related Serylce Related o SRE EQ c.210 B.2.10 Yes_, (One-
Equipment Equipment sided)
Service Related Service Related o LABOR LA c211 B2.11 Yes_, (One-
Labor Labor sided)
Cable and Wiring | Cable and Wiring o cw cw | c212 B.2.12 ves d(gjr)‘e'
National Security | National Security and c.188/
and Emergency Emergency NS/EP NS G.lll. B.3 No
Preparedness*** | Preparedness ’
B.4.1.13,
General General (0] GEN GN B4114

* Services identified with a Yes (One-sided) may only be provisioned in awarded CBSAs; services identified with

fivyeso(Two-sided) may only be provisioned between two awarded CBSAs. Services identified with iNoomay be
provisioned where priced (e.g., CONUS, OCONUS, non-domestic).

** The contractor shall propose prices for at least one of the two Voice services. If prices for both are provided,
the contractor shall indicate by CBSA which one the government is to regard as the mandatory service.

*** Access arrangements are required where the contractor proposes service. Section J.1.3 provides the

geographic requirements for access.

**+% NS/EP is listed in this table and is not a service but rather a required set of mandatory CLINs. In the
AcquServe portal, the contractor shall select National Security and Emergency Preparedness in the EIS Service
Selection tool and shall price the required NS/EP CLINs from B.3.2.2.
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B.1.2.1.1.1 CLINs and Features

Each permissible individual pricing element is identified by a Contract Line Item Number
(CLIN). Each CLIN is a seven-character identifier, the first two characters of which

identify the service, as shown in the Service CLIN Prefix column in Table B.1.2.1.1. The
referenced subsections for each service contain further CLIN discussion and definitions.

Services, as defined in this contract for
featuresothat do not have separate CLINs. Additional features may be separately
identified, ordered, and priced. Such features are identified by a separate CLIN. Their
prices may be zero (i.e., not separately priced (NSP)) or non-zero.

Features are addressed in the sections identified for each service in Table B.1.2.1.1.

B.1.2.2 Service Pricing Elements and Conditions

All services will have either defined fixed prices or ICB price elements, except where
previously unanticipated pricing types are needed, such as the following:

1 A bandwidth that is not listed on the contract, but logically should be added and
defined on the contract as a fixed price item. For example, if CLINs for 10 Mbps,
20 Mbps, and 40 Mbps are defined, but the agency requires a 30 Mbps CLIN,
then this 30 Mbps CLIN shall be added to the contract with a fixed price prior to
the TO.

1 A bandwidth that is not listed on the contract, but logically should be added and
defined on the contract with an ICB CLIN. For example, if CLINs for OC12 and
0OC192 access are defined, but the agency requires an OC48 access CLIN, then
it shall be added to the contract prior to the TO.

1 A new item that does not fall into any of the fixed or ICB CLINs for that service. In
this instance, the agency and the contractor shall use the TUCs defined for the
specific service. A new CLIN is not required for the contract. See Sections
B.1.2.12 and B.1.2.15 for further information.

Any equipment, material, facility, labor, site preparation, training, or other service
required in the performance of this contract for which a price is not specifically identified
in the contract will be considered to be included in the price of another item or provided
at no cost to the government, except as otherwise provided for in this contract or the

1 Additional information may be required to determine a price; for example, location information is
required to determine access prices (see Section B.2.9).

GS00Q17NSD3003-P0000617 6 Enterprise Infrastructure Solutions
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applicable TO. The contractor may waive any charge at any time. No charges are
permitted for interconnection with a government provided circuit at a contractor6 s P OP .
Prices for any associated SRE shall be provided in accordance with Section B.2.10.

The following conditions also apply to prices and price structures:
1 Prices shall be specified and billed in United States (U.S.) currency.

1 Prices populated in Section B price tables shall have a maximum of two (2)
decimal places, except for prices associated with CLINs that are priced using
charging units of a particularly small measure (e.g., per minute, per six-second or
per second), which shall have a maximum of six (6) decimal places. The
maximum number of decimal places for each charging unit is defined in the price
precision column of tlrhadditidinuahléast 6ix (6) decimal e n c e
places shall be carried in all calculations up to final rounding. See Section
J.2.5.1.6 for a discussion of rounding.

1 All mandatory CLINs for mandatory services shall be offered by the contractor,
including Individual Case Basis (ICB) items that will be instantiated as CLINs
when priced. These mandatory ICB CLINs are not part of the contract as
orderable CLINs until priced and added to the TO. Until then, these ICB CLINs
represent place-holders for specific priced CLINs so that the service being
proposed may be defined and associated with a unique identifier. ICB elements
require additional information to fully specify the prices involved. This information
shall be provided by the contractor in the format provided in GSA Systems. In
this system, the contractor shall provide the anticipated CLIN, ICB Case Number,
Case Description, Charging Unit, and, where applicable, the Network Site Code
and Country Jurisdiction ID, in Table B.1.2.14.1. The Case Description shall
contain sufficient information to distinguish one case from another of the same
CLIN. Customers will use this description to assist in their evaluations.

1 The ICB CLIN, Case Number, Description, Charging Unit, and Price are
instantiated in the TO. The Case Number shall be unigue for each CLIN and
Case.

1 Where service is distinguished between routine and critical, it is assumed that the
fixed prices proposed are for routine service. Pricing for critical service levels will
be obtained as specified in the TO. The critical service obtained in the TO will
include one or more of the following:

o Existing diversity CLINs
o ICB CLINs

GS00Q17NSD3003-P0O00OE17 7 Enterprise Infrastructure Solutions
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o TUCs

1 If a contractor proposes optional services, it shall offer the mandatory CLINs
associated with those services.

1 If a contractor proposes an NSP CLIN, the contractor shall populate the price
table with a price of $0 for that CLIN.

1 Prices shall be fixed for all services, features, and labor for each applicable fiscal
year within the contract period.

1 All prices proposed shall exclude the Associated Government Fee (AGF).

B.1.2.3 Effective Pricing Dates

The contractor shall maintain all price tables for the full contract period. All prices shall
be binding at the time of the effective date of the contract. For prices that are effective
later than contract award, the contractor shall define the day, month, and year in which
the prices are to become effective. The contract shall be for a base period of 60 months,
with two (2) option periods of 60 months each. Prices shall be specified for the base
period. Pricing shall change only on the first day of the U.S. Government fiscal year,
except as provided below.

All prices on a row of a price table shall carry a start date, which is when the prices on
that row become effective and the service becomes available. These prices shall remain
in effect through their listed price stop date or until the prices are changed by
modification?. When prices are revised by modification, the newly inserted rows shall
include the start date(s) when the prices become effective. If a service is ordered for
delivery on or after the price start date (but before the stop date) shown on the price
table row, the contractor shall provide the service at the accepted price, subject to the
conditions identified in Section J.1.

Thereatfter, the billed price shall be obtained from the price table row within which the
billing date is contained. The only exception to this rule is the SRE MRC, for which the
billed price for the duration of the SRE MRC payment term is fixed at the time of the
order. The same rules regarding price table row start dates and stop dates shall apply to
the start dates and stop dates for all price tables (e.g., cross-reference tables, Point of
Presence (POP) identification tables, and POP relationship tables). See Section B.4 for
additional information. See Section J.4 for information on the modification process.

2 Modifications can take the form of contract modifications, TO-specific submissions, or catalog
submissions.
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Upon award of the contract within a Government fiscal year, the prices for contract
pricing year 1 shall be effective from the award date through September 30 of that
Government fiscal year. The prices for contract years 2 through 5 will remain on a

GSA

Government fiscal year basis. The prices for contract pricing year 6 shall be effective
from October 1 of the last fiscal year of the 60 month base period through the last day of
the 60 month base period.

Upon contract award, the government will update eachc ont r act or 6 s

change the first start date to the award date, and the last stop date to the corresponding

last day of the 60 month base period.

B.1.2.4 Price Banding Structures

Some tables permit prices to be defined by bands (e.g., by distance or bandwidth).

Each

ban

d i s defi

ned

by

a . Wiktee thd cohtractenis a n d

permitted to define bands, the bands shall be contiguous with no overlapping bands or
gaps between bands.

To ensure that bands are contiguous, each i B a n d sHall gehidentical tothe i B a n d
L o wbthe subsequent band. Using this convention, each band shall include the entire

interval fromfA Ba n d upto,Wwuwnotincl udi ng,
a given

tabl e,

wher e

iBand

tuded. " Band

Each banded price table shall include a row where Band Low = 0.

price t a

a nB

Hi gho except
Hi gho shall be

Price banding can be used for fixed price and variable price components applied
separately or in combination in a given price table:

1 With fixed price banding, the banded value serves as an index into the price table
to select the correct row, and then the value in the fixed price column of that row
is used as the CLIN price.

1 With variable price banding, the banded value serves as an index into the price
table to select the correct row, and then the value in the variable price column of
that row is multiplied by the banded value to arrive at the CLIN price.

MRC Case Task Order Band | Band | Fixed Variable | Price Start | Price Stop
CLIN Number Number Low High Price Price Date Date
XX00001 0 10 $350 $85 10/1/2016 9/30/2021
XX00001 10 200 $300 $80 10/1/2016 9/30/2021
XX00001 200 1000 | $200 $50 10/1/2016 9/30/2021
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In the example above, the fixed and variable price components are used in combination
to calculate the MRC.

Assuming the quantity of CLIN XX00001 for the month is 10, then the price calculation
for that CLIN is the fixed component for that band i $300 in this case, plus the variable
component i in this case $80 per unit of the CLIN, or $800 for the month. The total price
is $300 + $800 = $1,100.

Alternatively, if the quantity of CLIN XX00001 for the month is 250, then the price for
that CLIN is $200 fixed, plus $50 per unit of the CLIN, or $12,500. The total price for this
item is $200 + $12,500 = $12,700 for the month.

If the Variable Price column had not been included in the table above, then the MRCs
would be $300 and $200, respectively. If the Fixed Price column had not been included
in the table above, the MRCs would be $800 and $12,500, respectively.

B.1.2.5 Pricing Domestic and Non-Domestic Locations

Prices for telecommunications services as defined in Table B.1.2.1.1 shall provide
geographic coverage for domestic and non-domestic locations, as specified in Section
J.1. Domestic wireline locations are further divided into CONUS and OCONUS as
defined in Section J.12. Prices for wireline access for service at non-domestic locations,
except as otherwise included in transport pricing, shall be provided in fixed price tables.
Domestic wireless locations are defined in Section B.2.6.

No pass-through pricing shall be allowed for any service. Pass-through charges are
defined as the actual cost of the service without markup, overhead, or profit.

Non-domestic calls are classified as:

1 Outbound i calls made from a domestic service delivery point (SDP) to a non-
domestic location

1 Inboundi calls made from a non-domestic location to a domestic location

1 Non-domestic-to-non-domestic i calls made from one non-domestic location to
another non-domestic location

All non-ICB CLINs listed in price tables that do not have Country/Jurisdiction ID or
Pricing Hub (PHub) ID columns shall apply to all locations, and shall be offered at the
stated fixed price where offered commercially by the contractor. See Section J.1 for
non-domestic coverage requirements.
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B.1.2.6 Price Factors and CLINs

The fixed prices for services may depend on a number of factors, including but not
limited to:

1. Geographic location
2. Access type

3. Types of data service port requirements as defined in the individual service
sections in Section C

4. Types of services and features provided

5. Distance?®
The total basic service price for a connection will consist of various CLINs, with the
number and types of CLINs being dependent on the mix of conditions associated with
the service. Basic service prices will vary by service type and are described in more

detail in the individual service pricing sections. Prices for services may include, but are
not necessarily limited to, the following components:

1. Non-Recurring Charges (NRC) for access and priced features (see B.2.9 for
access pricing)

2. Monthly Recurring Charges (MRC) for flat rate charges, cloud services, access,
transport, and priced features

SRE charges
Service Related Labor charges
Usage-based charges for access, transport, cloud services, and priced features

o 0k~ w

ICB charges for customized or unique requirements. ICB prices are determined
as needed and specified in TOs (see Section B.1.2.14).

Domestic access prices and domestic transport prices shall be unbundled except as
otherwise provided (e.g., VPNS CLINs that bundle access with the transport, or CLIN
bundling per Section B.1.2.12).

B.1.2.7 Use of Geographic Coordinates and POPs

For domestic locations, all distance* measurements shall be calculated using Vertical
and Horizontal (V&H) coordinates. The V&H coordinates of a Physical Concentration

3 Where distance-sensitive pricing is provided in the form of distance bands, these distance bands shall
be contiguous.

4 The distance between two locations shall be calculated in miles as:

Distance (miles) = ROUNDUP(SQRT(((V1-V2)"2+(H1-H2)"2)/10),0)

Where (V1, H1) and (V2, H2) are the V and H coordinates of the locations, respectively.
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Location (PCL), such as a serving wire center, fiber hotel or cable head, shall be
provided by the contractor. The V&H coordinates of POPs shall be provided and
maintained by the contractor. In tables and other documents prepared for the
government, distances shall be reported in miles.

Price tables for transport (i.e., POP-to-POP transmission) for services are defined in the
individual service subsections in Section B.2. Transport prices are for the transmission
of information, including voice, data, video, and/or multimedia, across the network.

Domestic transport distance is measured between the POPs that are designated for the
on-net or off-net locations. The price for transport between a domestic location and a
non-domestic location or between a non-domestic location and another non-domestic
location is computed on a country/jurisdiction-to-country/jurisdiction basis (except as
otherwise provided for), with the locations in the domestic definition divided into
separately identified regional groupings (each with its own Country/Jurisdiction ID for
transport pricing purposes). See Table B.4.2.1.

The formats for domestic POPs and non-domestic POP locations are listed in Section
B.4.1. Table B.4.1.5 identifies bandwidth groups available at each PCL and maps PCLs
to POPs. No PCL shall map to more than one POP for any assigned bandwidth group.
For each service provided at a POP in Table B.4.1.1, all bandwidth groups identified for
that service shall be available at any PCL mapped to that POP for those bandwidth
groups. Each POP shall provide all bandwidth groups from all PCLs mapped to that
POP. POPs may be added or deleted at any time during the term of the contract;
however, no increase in access arrangement pricing shall be permitted. The contractor
shall give a minimum of six monthsénotice of such a change, except in the case of
emergency conditions.

B.1.2.8 Waiver of Charges
The contractor may waive the application of any charges at any time during the contract
period, including during transition to EIS.

B.1.2.9 Pricing Volume

The contractoré Pricing Volume shall be incorporated at award. The contractor shall
provide updates throughout the life of the contract as needed to assure a clear,
unambiguous understanding of pricing methods. Any significant change to the pricing
methodology should be reflected. Examples include, but are not limited to:

i The introduction of new services
1 Allowable changes to pricing methodologies
M End of Life services
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GSA

If the contractor fails to clearly define a pricing method for any service, then the

gover nment 6s

requirements.

B.1.2.10 UsageBased Charges

The contractor shall round up usage based charges if the billable measurement
exceeds the unit. For example, for usage billing in six-second increments, a seven-
second call will round up usage to 12 seconds. For usage billing in one-minute
increments, a 61 second call will be rounded up to two minutes for billing purposes.

B.1.2.11 Auto-Sold CLINs

Some services include other CLINs that the contractor automatically includes with those
services. For example, conferencing customers may request any of the features
associated with a contractord s

speci fic

conferenci

i nt er.Refer o SectioroFfor sthreradeliverablep p |y

ng servi

The contractor shall not auto-sell CLINs-representing-services-thatreside-on-the-ageney
side-of the-service-delivery point. SRE.

A comprehensive list of auto-sold CLINs (which may include catalog items) shall be
incorporated into Table B.1.2.11.1. As new capabilities and features are added to the
contract for the services that have auto-sold CLINs (such as Audio, Web and Video
Conferencing), contractors shall update Table B.1.2.11.1. Contractors shall populate
Table B.1.2.11.1 with, at a minimum, the CLIN-to-Auto-sold CLIN relationships listed in
reference table B.1.2.11.2 for:

1 VPNS and ETS

1 IPS, if the optional service IPS is offered

B.1.2.11.1 Auto-Sold CLINs Table

CLIN*

CLIN Case
Number**

Auto-Sold
CLIN***

Auto-Sold CLIN
Case Number**

Task Order
Numberx***

Start Date

Stop Date

* All CLINs within Section B that have auto-sold CLINs
** |f the CLIN or Auto-Sold CLIN is not ICB, populate the corresponding case number column with -1
*** CLINs which are auto-sold with the base CLIN
**+% A row where the Task Order Number = -1 shall apply to all task orders. A row where the Task Order Number
column is populated with a specific agency task order shall, for that task order only, disable the auto-sold

relationship defined by that row.
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B.1.2.11.2 Auto-Sold Mandatory Relationships Reference Table
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Service ID | CLIN Auto-Sold CLIN
VPNS VN30001 VN30009
VPNS VN30002 VN30009
VPNS VN30003 VN30009
VPNS VN30004 VN30009
VPNS VN30005 VN30009
VPNS VN30010 VN31020
VPNS VN30011 VN31030
VPNS VN30012 VN31040
VPNS VN30013 VN31050
VPNS VN30021 VN31200
VPNS VN30022 VN31300
VPNS VN30023 VN31400
VPNS VN30024 VN31500
VPNS VN30025 VN31600
ETS EN30010 EN31020
ETS EN30011 EN31030
ETS EN30012 EN31040
ETS EN30013 EN31050
ETS EN30014 EN31200
ETS EN30015 EN31300
ETS EN30016 EN31400
ETS EN30017 EN31500
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Service ID | CLIN Auto-Sold CLIN
ETS EN30018 EN31600
IPS IP30001 IP30008
IPS IP30002 IP30008
IPS IP30003 IP30008
IPS IP30004 IP30008
IPS IP30005 IP30008
IPS IP30010 IP40020
IPS IP30011 IP40030
IPS IP30012 IP40040
IPS IP30013 IP40050
IPS IP30021 IP40200
IPS IP30022 IP40300
IPS IP30023 IP40400
IPS IP30024 IP40500
IPS IP30025 IP40600

B.1.2.12 CLINBundling

Agencies may desire to combine multiple contract CLINs and/or TUCs into a single
TUC. For example, an agency may wish to bundle a VPNS Port CLIN, MNS CLIN, and
SRE into one combined CLIN. In these instances, the contractor shall provide items that
have been combined for a specific TO in Table B.1.2.12.1, to facilitate the collection of
the components necessary for an accurate inventory. A combined TUC shall not contain
multiple component CLINs for transport (e.g., combining 50 Mbps VPNS with 100 Mbps
VPNS), or multiple component CLINs for Access Arrangements. All component CLINS
bundled into a single TUC must use the same billing frequency. A combined TUC
defined in Table B.1.2.12.1 shall be priced using the TUC price table of the transport
service that is bundled into that combined TUC and shall not be priced using General
TUC Prices Table B.4.1.14.1.
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B.1.2.12.1 TUC Combined CLIN Component Table
Task Component |(Component [Component |Component

CLIN® [2%€ lorder  (SOTPOM®M CLIN Case  |Access SRE Pricing |CLIN S
Number Number***  [PHub ID**** |Element*** [Quantity

* From the appropriate TUCs of the basic transport service for the combined CLIN set (e.g., VPNS)

** Component CLINs associated with the combined TUC. A separate row shall be used for each component CLIN
***% Where appli-table, otherwise i

*xx \Where applicable, otherwise null

B.1.2.13 Adding CLINs Post-Award

Contractors may submit proposals for contract modifications post-award (see Section
J.4) and define new CLINs using Table B.1.2.13.1, which includes:

1 Name i the description of the specific service provided under the CLIN

1 Frequency i the billing frequencyi i NRCo6, AMRCO or AUsagedo

T IcCBianTo if the CLIN is priced on an individ:du
T NSPiAaTo if the CLIN is not separately price
1 UnitiDithe charging unit I D from the fAunito r
1 Notes T contains any additional information that might be useful to understand

the service defined by the CLIN

B.1.2.13.1 CLIN Table

CLIN Name Frequency | ICB NSP Unit ID Notes

B.1.2.14 Defining New ICB Cases

Contractors shall define new ICB cases for which they submit pricing (see Section J.4).
Contractors shall use Table B.1.2.14.1 to define ICB cases for TOs that use an ICB
CLIN. Contractors shall ensure that NSCs and Country/Jurisdiction IDs in Table
B.1.2.14.1 are the same as the values in the corresponding columns of the price
table(s) used to price the CLIN and case number. Contractors shall populate the
Terminating NSC and Terminating Country/Jurisdiction ID columns of Table B.1.2.14.1
with null values for cases where those location elements are not relevant.
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B.1.2.14.1 General ICB Information Table

Originating |Terminating

CLIN Case Case -g?zlér Uni |Originating |Terminating [Country/ Country/
Number | Description* Number t ID [NSC** NSC*** Jurisdiction |Jurisdiction

I D** I D****

Start
Date

Stop
Date

* For catalogs, this column is not used and shall be populated wi t h oifitiN /catalog description column takes
precedence

** Where applicladbl e, other wise fi

*** Jsed only when the price table specifically identifies the NSC as a Terminating NSC

**+* Used only when the price table specifically identifies the Country/Jurisdiction ID as a Terminating

Country/Jurisdiction 1D
In CLIN Table B.1.2.13.1, the Unit ID for an ICB CLIN shall function as a placeholder or
recommended charging unit until a specific ICB case is defined using General ICB
Information Table B.1.2.14.1. If no recommended charging unit is readily apparent for
the ICB CLIN, the contractor shall populate the Unit ID column of CLIN Table B.1.2.13.1
with fi730to designate the charging unit as ICB. When a specific case is defined using
General ICB Information Table B.1.2.14.1, the Unit ID in Table B.1.2.14.1 shall
determine the charging unit used to calculate the price for that case and shall be chosen
to specify as precisely as possible the unit of measure for the corresponding price. Unit
ID 73 shall not be used in Table B.1.2.14.1.

B.1.2.15 Task Order Unique CLINs

As stated in Section B.1.2.2, TUCs are to be used for custom solutions not otherwise
defined and priced on the contract. They allow pricing and ordering of such solutions
without requiring a contract modification. Only the TUCs that are predefined for each
service shall be used by agencies for ordering. Three types of TUCs are typically
defined per service: MRC, NRC, and usage-based. All TUCs are priced as ICB CLINs.

When agencies and contractors define the technical and performance requirements for
a custom solution, they shall include ICB descriptions for any associated TUCs. Multiple
TUCs may be specified ona TO.

TUCs are also used for CLIN bundling as described in Section B.1.2.12.

B.1.2.16 Task Order Number Columns

Contractors shall populate the Task Order Number column of price tables with one of
the following options:
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1 The v alloar eébntriact pricing®
1 The specific agency TO number for TO-specific pricing

B.1.2.17 Table Types

Section B uses four types of tables to support service pricing. Two of the table types are
maintained by the contractor and the other two are maintained by the government.

B.1.2.17.1 Contractor -Maintained Tables

Price Tables contain prices by CLIN, TO number, date, and, where applicable, other
pricing elements such as case number, location and price bands. Each price table
specifies the pricing elements required for the particular service.

Supporting Tables do not contain prices but they contain other information that is
required to price services. Examples include General ICB Information Table B.1.2.14.1,
TUC Combined CLIN Component Table B.1.2.12.1, Auto-Sold CLINs Table B.1.2.11.1,
and Services Offered by Point of Presence Table B.4.1.4.

B.1.2.17.2 Government -Maintained Tables

Instruction Tables accompany the price tables throughout Section B and define the
CLIN structures and charging mechanisms for the CLINSs. In these tables, each CLIN is
given a description of the service it provides and is assigned a billing frequency and a
charging unit. The Notes column indicates if the CLIN is ICB, NSP or optional. CLINs
are mandatory unless identified as optional in the Notes column. When multiple CLINs
occupy the same row of an instruction table (e.g., NRC and MRC CLINs, or NRC, MRC
and Usage CLINSs):

1 If a single charging unit is listed, it applies to all CLINs in that row.

1 If the CLINs in that row do not share a common charging unit, the charging units
will be listed separately and separated by semicolons.

1 The information in the Notes column applies to all CLINs in that row unless
stated otherwise.

Reference Tables contain information that is the same for all contractors. The
government will maintain each reference table for contractors to access via GSA
Systems. Examples include Country/Jurisdiction Identifications Table B.4.2.1 and
Network Site Codes Table B.4.1.8.

5In SRE Catalog Prices Tah210.3.2 {( KS-M@F fAgeS GKS ¢ &1 hNRSNJ bdzYo SNJ O2f dzY
that is valid for all task orders.
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B.1.3 Catalog Pricing Requirements - General

For certain EIS services, contractors must develop and maintain catalog-style offerings
as part of the pricing requirements. Following are the services for which catalog
requirements exist, along with the section references where they are found:

1 Cloud Service i Section B.2.5
1 Wireless Service i Section B.2.6

1 Commercial Mobile Satellite Service i Section B.2.7.1
1 Managed Security Service 1 Section B.2.8.5

1 Service Related Equipment 1 Section B.2.10

For each service that requires a catalog pricing approach as part of the overall service
pricing, the contractor shall develop and maintain an online catalog that meets the
general requirements specified in this section, and also the service-specific
requirements found in the section associated with the service.

B.1.3.1 Requirements for Catalog Pricing Information

Prices for catalog items shall be based on a discount from the Official List Price (OLP).
OLP is a common term defined under EIS to include a variety of possible list price types
or trade names. For example, if the catalog item is equipment not manufactured by the

contractor, the OLP could be called, AOrigina
Price. 0 When the catalog item is a sergice pr
called the contractords fAPublished List Price

may exist to identify the price to be associated with the OLP for a particular catalog
item. The contractor shall provide the OLP trade name(s) that are associated with its
catalog item OLPs for each catalog offering. Other specific pricing requirements,
discount strategies and catalog elements unique to the catalog items are further defined
in the service sections.

All pricing catalogs provided by the contractor shall contain, at a minimum, the data
elements defined in the appropriate catalog pricing section and in Section B.1.2.14.

The contractor may organize its catalogs as it sees fit, subject to the following
requirements:

i Catalog content and pricing shall be accessible by authorized users at any time
(i.e., 24x7x365).
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i Catalog content shall be organized logically, with features that enable common
online browsing functions such as search and comparison.

1 The online catalog shall meet the Section 508 requirements in Section C.4.

1 The appropriate item identification shall be provided in the catalog to identify the
catalog items being ordered (see individual sections for specific requirements).

1 Contract prices and price-related information shall be provided to users who
access the catalog (TO-specific prices need not be included).

1 The contractor shall supply sufficient information to allow the government to
verify the OLP and the accuracy of the item description in terms of capabilities
and limitations, or other distinguishing characteristics, such as color, or other
cosmetic features that could affect the price.

1 All prices in catalogs shall be provided in U.S. dollars.

1 Contract discounts offered shall not vary by geographic location. Additional
discounts may be offered on TOs.

1 Each catalog item shall belong to only a single discount class.

1 Percentage discounts in class discount tables shall be specified as decimal
values between 0 and 1, inclusive.

1 The contractor shall keep catalog information up to date including, but not limited
to, the OLP.

1 If the OLP for a particular catalog item is not available, the price charged shall be
agreed upon between the government and the ordering agency at the time of TO
award. The contractor shall populate the OLP column with the agreed-upon
price, populatet he No Li st Pribceandl smecwiftyhaAdi sc
that has a discount of zero.

1 Price elements other than OLP shall be provided as appropriate and available.
1 Additional information may be provided by the contractor in its catalog at its

option.

B.1.3.2 Catalog Operational Rules

The following operational conditions, or rules, shall apply to the contractord6 s cat al og f c
the term of the contract:

1 The contractor shall be solely responsible for developing and maintaining its
online catalog in accordance with the provisions of this contract.
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1 The catalog shall be accessible via the Internet under the access controls
provided by the contractor.

1 Authorized personnel shall be allowed access to the catalog at the direction of
either the government or the contractor.

1 Forcatalog-bhased services and equipment, only it
current catalog may be ordered.

1 The catalog as provided at any given point in time during the term of the contract
shall constitute the contractor6 s of f i ci al source of contrac
catalog.

1 The contractor may change its catalog at any time at its option as follows:

o An item shall be added by providing at least the minimum data elements
required for that item as defined in each service section.

o Discount classes for items shall only be added, removed, or changed via
contract modification, except that TO-specific discount increases are
permitted for any discount class at any time using the TO submission process
(see Section J.4.1 for details).

o Items and their associated data elements may be changed at any time,
except for end-of-life items. Catalog item prices shall not be increased unless
the increased price results from an increase in the OLP. Discounts shall not
be decreased for items with a discount structure.

o The contractor shall ensure that the OLP is current and shall only change the
value in the OLP column for that purpose.

o Where appropriate, items may be removed by being designated as end-of-
life; users shall have the option of masking or viewing end-of-life items when
viewing the catalog.

o End-of-life items shall not be changed once designated as end-of-life.

o All changes to the catalog shall be conveyed to the government as defined in
Section J.4.2.

B.1.3.3 Termination of Support

If the contractor desires to discontinue support for an item (for example, an item that will
no longer be supported by the manufacturer), the contractor shall notify the GSA CO
and any affected agencies at least 18 months before support is stopped (see Section
B.2.10.7 for an exception for mobile devices). As appropriate, at time of notification, the
contractor shall also recommend a solution acceptable to the government that ensures
service continuity. The contractor shall continue to provide support for the existing item
at the established price until a solution acceptable to the government is implemented by
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the contractor. Following notification of the GSA CO and affected agencies, the
contractor shall no longer accept orders for the item.

B.2 Pricing Tables
B.2.1 Data Service

B.2.1.1 Virtual Private Network Service
The technical requirements for Virtual Private Network Service (VPNS) are defined in

Section C.2.1.1.

B.2.1.1.1  VPNS Price Structure

The price structure for VPNS includes the following elements:
1. Transport Charges
2. (Optional) Transport with Embedded Access Charges
3. Feature Charges

The pricing associated with a VPNS is dependent upon a number of factors, including
the number of sites, bandwidth requirements, additional security services, and the type
of access. Network design and engineering services can be provided using Service
Related Labor CLINs as provided in Section B.2.11. SRE pricing for the user-to-network
interfaces shall be provided in accordance with Section B.2.10.

B.2.1.1.2 VPNS Access

Pricing for access arrangements is described in Section B.2.9. Access includes wireline,
Ethernet, wireless, and satellite. Remote VPNS access (e.g., DSL, Cable) shall be
ordered via a TUC.

As an option, specific shared Ethernet and Satellite access speeds may be acquired as
embedded with the port for a combined price.

For embedded access, the speed of the access component shall equal or exceed the
speed of the port with which it is embedded.

Table B.2.1.1.3.3 provides the pricing instructions for embedded access.

B.2.1.1.3 VPNS Transport

All configurations of Quality of Service (QoS) are defined in Section C.2.1.1.1.4.
Capabilities #7, #8, and #9 shall be included in the port price (i.e., NSP). Since QoS is
also ICB, a case number shall be assigned for each port purchase and a description
shall be provided of how the port will be configured.
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All network security services are defined in Section C.2.1.1.1.4. Capabilities #2, #3, and
#4 shall be included in the port price (i.e., NSP).

Table B.2.1.1.3.1 provides the format for pricing VPNS ports, ports with embedded
access, and QoS. Tables B.2.1.1.3.2, B.2.1.1.3.3 and B.2.1.1.3.4 provide the pricing
instructions.

B.2.1.1.3.1 VPNSPort Prices Table

CLIN Case Task Order Cogntry/_ Price Price Price
Number* Number Jurisdiction ID** Start Date | Stop Date
* Case Number applies to ICB CLINs only
** Country/Jurisdiction IDs are provided in Table B.4.2.1
B.2.1.1.3.2 VPNS Port Pricing Instructions Table
CLIN Frequency | Description Sﬂﬁrging Notes
VNOOOO1 | MRC T1 Port
VNO00002 | MRC T3 Port
VNOO003 | MRC Etherneti 1 Mbps Port
VN00004 | MRC Ethernet i 3 Mbps Port
VNOOOO5 | MRC Ethernet i 6 Mbps Port
VNOO006 | MRC Etherneti 10 Mbps Port
VNOOOO7 | MRC Ethernet i 20 Mbps Port
VNOOOO8 | MRC Ethernet i 30 Mbps Port
VNO0OO009 | MRC Ethernet i 40 Mbps Port
VNO00010 | MRC Ethernet i 50 Mbps Port
VNOOO11l | MRC Ethernet i 60 Mbps Port
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CLIN Frequency | Description Sgﬁrging Notes
VNO00012 | MRC Etherneti 70 Mbps Port
VNOOO13 | MRC Ethernet i 80 Mbps Port
VNO0O014 | MRC Ethernet i 90 Mbps Port
VNOOO015 | MRC Etherneti 100 Mbps Port
VNO0O16 | MRC Ethernet i 200 Mbps Port
VNO0017 | MRC Ethernet i 300 Mbps Port
VNO0018 | MRC Ethernet i 400 Mbps Port
VNOOO19 | MRC Ethernet i 500 Mbps Port
VN00020 | MRC Ethernet i 600 Mbps Port
VNO00021 | MRC Ethernet i 700 Mbps Port
VNO00022 | MRC Ethernet i 800 Mbps Port
VNO00023 | MRC Ethernet i 900 Mbps Port
VNO00024 | MRC Etherneti 1 Gbps Port
VNO00025 | MRC Ethernet i 2 Gbps Port
VNO00026 | MRC Etherneti 3 Gbps Port
VN00027 | MRC Etherneti 10 Gbps Port
VN00028 | MRC OC-3c Port
VNO00029 | MRC OC-12c Port
VNOO030 | MRC 0OC-48c Port
VNO00031 | MRC 0OC-192c Port
VNO00032 | MRC OC-768c Port Optional

| GS00Q17NSD3003-P0006617 25 Enterprise Infrastructure Solutions




General Services Administration
Network Services 2020
Enterprise Infrastructure Solutions

GSA

10 Mb p scon@nitted bandwidth < 100 Mbps

CLIN Frequency | Description Sgﬁrgmg Notes
Optional.
VNOO0033 | MRC El Port Non-domestic
only
Optional.
VNO00034 | MRC E3 Port Non-domestic
only
VNOOO35 | MRC ISDN, 64 Kbps Port Optional
VNO0036 | MRC ISDN, 128 Kbps Port Optional
VNO0037 | MRC ISDN, 64 Kbps, backup Port Optional
VNOO038 | MRC ISDN, 128 Kbps, backup Port Optional
VN20001 | MRC Ethernet i 3 Mbps committed, scalable to 10 Mbps Port Optional
VN20002 | MRC Ethernet i 6 Mbps committed, scalable to 10 Mbps Port Optional
VN20003 | MRC Ethernet i 20 Mbps committed, scalable to 100 Mbps Port Optional
VN20004 | MRC Ethernet i 30 Mbps committed, scalable to 100 Mbps Port Optional
VN20005 | MRC Ethernet i 50 Mbps committed, scalable to 100 Mbps Port Optional
VN20006 | MRC Ethernet i 200 Mbps committed, scalable to 1 Gbps Port Optional
VN20007 | MRC Ethernet i 300 Mbps committed, scalable to 1 Gbps Port Optional
VN20008 | MRC Ethernet i 2 Gbps committed, scalable to 10 Gbps Port Optional
VN20009 | MRC Ethernet i 3 Gbps committed, scalable to 10 Gbps Port Optional
Ethernet Bandwidth-on-Demand temporary bandwidth MbDs per (Fggnzir;zls.
VN21001 | Usage increase of 1 Mbps per day; da PSP scaﬂable
1 Mb pcsmmited bandwidth < 10 Mbps y
Ethernet port
Ethernet Bandwidth-on-Demand temporary bandwidth 10 Mbos (R)gnﬁir;zls.
VN21002 | Usage increase of 10 Mbps per day; b a
per day scalable

Ethernet port
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VN2L003 !Ethernet Bandwidth-on-Dema.nd temporary bandwidth 100 Mbps (R?SSSITZL
Usage increase of 100 Mbps per day;
100 Mb p sconimitted bandwidth < 1 Gbps per day SE(;ﬁlsr?]leet port
VN2L004 !Ethernet Bandwidth-on-Demand temporary bandwidth Gbps per (R?SSSITZL
Usage increase of 1‘Gpps per day,' day scalable
1 Gb p s cor@mitted bandwidth < 10 Gbps Ethernet port
VN30001 | MRC T3 burstable i 5 Mbps committed Port
VN30002 | MRC T3 burstable i 10 Mbps committed Port
VN30003 | MRC T3 burstable 7 15 Mbps committed Port
VN30004 | MRC T3 burstable i 20 Mbps committed Port
VN30005 | MRC T3 burstable i 30 Mbps committed Port
VN30009 | Usage T3 burstable overage Mbps
VN30010 | MRC Ethernet i 20 Mbps committed, burstable to 100 Mbps | Port
VN30011 | MRC Ethernet i 30 Mbps committed, burstable to 100 Mbps | Port
VN30012 | MRC Ethernet i 40 Mbps committed, burstable to 100 Mbps | Port
VN30013 | MRC Ethernet i 50 Mbps committed, burstable to 100 Mbps | Port
VN30021 | MRC Ethernet i 200 Mbps committed, burstable to 1 Gbps Port
VN30022 | MRC Ethernet i 300 Mbps committed, burstable to 1 Gbps Port
VN30023 | MRC Ethernet i 400 Mbps committed, burstable to 1 Gbps Port
VN30024 | MRC Ethernet i 500 Mbps committed, burstable to 1 Gbps Port
VN30025 | MRC Ethernet i 600 Mbps committed, burstable to 1 Gbps Port
VN31020 | Usage E(t)rrmt(egsjer;tt;%rlzt?gIiao%v&rggse for 20 Mbps committed Mbps
VN31030 | Usage Ethernet burstable overage for 30 Mbps committed Mbps

port burstable to 100 Mbps
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CLIN Frequency | Description Sgﬁrging Notes
VN31040 | Usage Egr]telrarsji tgli)rlset?é)lleo%v&rsgse for 40 Mbps committed Mbps

VN31050 | Usage Eéfr\ttagr:ﬁ;tk;%rlzt?gIleo%v&rsg: for 50 Mbps committed Mbps

VN31200 | Usage Eé?ft;z?;tg%rlzt?c?lle g\é%r:\ge for 200 Mbps committed Mbps

VN31300 | Usage Eé?ft;z?;tg%rlzt?glle g\é%r:\ge for 300 Mbps committed Mbps

VN31400 | Usage Eg:tetr)r:ﬁ; tk;lf)rlzt?glf g\éepr;age for 400 Mbps committed Mbps

VN31500 | Usage Eg:tetr)r:ﬁ;tk;lgrlzt?glle g\éepr;age for 500 Mbps committed Mbps

VN31600 | Usage Eg:tetr)r:ﬁ;tk;lgrlzt?glle g\éepr;age for 600 Mbps committed Mbps

VN40001 | NRC Expedited provisioning within 24 hours Port

Because agencies have differing interests for balancing budgetary control against
ordering complexity, Table B.2.1.1.3.2 includes two mandatory pricing mechanisms for
achieving dynamic bandwidth: scalable bandwidth and burstable bandwidth.

Scalable bandwidth is ordered in anticipation of a future, temporary need for
increased capacity. A scalable Ethernet transport MRC CLIN shall guarantee a
committed bandwidth while ensuring the availability of the increased capacity. An
Ethernet Bandwidth-on-Demand usage CLIN shall provide the increased capacity
and must be ordered for the period of time during which the increased capacity
will be required. An example of a valid CLIN pairing is Ethernet Bandwidth-on-
Demand CLIN VN21002 used with scalable Ethernet transport CLIN VN20004.

Burstable bandwidth allows an agency to subscribe to a bandwidth
commitment that is less than the full bandwidth of the selected VPNS port, but
may burst to the full bandwidth of the selected port. The bandwidth commitment
equals the portion capacity of a circuit (as measured in bandwidth) that an
agency may use in a monthly period without incurring an overage charge. A T3
burstable or Ethernet burstable CLIN shall guarantee a committed bandwidth
while ensuring the availability of the increased capacity.

Bandwidth used in excess of the committed burstable bandwidth shall be
invoiced via an overage usage CLIN. For each T3 burstable or Ethernet
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burstable MRC CLIN, a corresponding burstable overage usage CLIN shall be
auto-sold to simplify ordering. For example, Ethernet burstable overage CLIN

VN31500 shall be auto-sold with Ethernet burstable transport CLIN VN30024,
and T3 burstable overage CLIN VN30009 shall be auto-sold with T3 burstable
CLIN VN30003.

With burstable bandwidth, agencies shall only be charged for the amount of
bandwidth used on a sustained level (95th percentile). Bandwidth shall be
measured (or sampled) from the switch or router every 5 minutes. At the end of
the month, the top 5% of data shall be discarded. The next highest measurement
shall determine the billable usage for the month. Overages shall be billed in one-
megabit per second increments for usage above the selected bandwidth
commitment.

Table B.2.1.1.3.2 includes an expedited provisioning CLIN that shall be used to
provision, within 24 hours rather than the standard provisioning period, a VPNS port
CLIN at a higher bandwidth, subject to the restrictions below. This 24-hour provisioning
shall be accomplished by ordering the expedited provisioning CLIN concurrent with the
new, higher bandwidth port CLIN. The expedited provisioning CLIN shall only be used
when moving from one bandwidth to another, where sufficient physical access capacity
exists and where either:

1. The existing port is T3 burstable, and the new port does not exceed T3, or

2. The existing port is Ethernet, and the new port does not exceed the physical
capacity of the existing port.

B.2.1.1.3.3 VPNS Port with Embedded Access Pricing Instructions Table

MRC CLIN | Description Charging Unit | Notes

VNO01001 Embedded Satellite i 1.54 Mbps Port Optional
VN01002 Embedded Satellite i 12 Mbps Port Optional
VN01003 Embedded T1 Port Optional
VN01004 Embedded T3 Port Optional
VN01005 Embedded Shared Etherneti 1 Mbps Port Optional
VNO01006 Embedded Shared Etherneti 10 Mbps Port Optional
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MRC CLIN | Description Charging Unit | Notes

VNO01007 Embedded Shared Etherneti 50 Mbps Port Optional
VN01008 Embedded Shared Etherneti 100 Mbps | Port Optional
VN01009 Embedded Shared Etherneti 700 Mbps | Port Optional
VNO01010 Embedded Shared Etherneti 1 Gbps Port Optional
VNO01011 Embedded Shared Etherneti 3 Gbps Port Optional

B.2.1.1.3.4 VPNSQuality of Service (QoS)

VPNS QoS applies to the services in Tables B.2.1.1.3.2 and B.2.1.1.3.3.

MRC CLIN

Description

Charging Unit

Notes

VN10000

Quality of Service (QoS)

Port

ICB, NSP

B.2.1.1.4 VPNS Features

Table B.2.1.1.4.1 provides the format for pricing VPNS features. Table B.2.1.1.4.2
provides the pricing instructions for the features supported by VPNS. The requirement
in Section C.2.1.1.2, ID Number 1, high availability options, shall be priced using CLINs
from other sections such as B.2.9 (e.g., access diversity) and B.2.10 (e.g., a redundant
router) or a TUC.

B.2.1.1.4.1 VPNS Feature PricesTable

CLIN*

Case
Number**

Task Order
Number

Country/Jurisdiction
|D~k~k*

Price

Price
Start Date

Price
Stop Date

* See feature pricing instructions in Table B.2.1.1.4.2 for the applicable charging mechanisms and charging units

for each feature

** Applies to ICB CLINs only

*** Country/Jurisdiction IDs are provided in Table B.4.2.1
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B.2.1.1.4.2 VPNS Featuré Pricing Instruction s Table

MRC CLIN Description Charging Unit Notes

VN90002 Interworking Services Port Optional

* See Section C.2.1.1.2 for details

B.2.1.1.5 VPNSTask Order Unique CLINs

Table B.2.1.1.5.1 provides the format for pricing TUCs supported by VPNS. Table
B.2.1.1.5.2 provides pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.1.1.5.1 VPNSTUCPrices Table

Case Task Order : Price Start | Price Stop
Price

G Number Number Date Date

B.2.1.1.5.2 VPNSTUC Pricing Instructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit Notes

VN99990 VN99991 VN99992 VPNS Task Order Unique | ICB ICB

B.2.1.2 Ethernet Transport Service

The technical requirements for Ethernet Transport Service (ETS) are defined in Section
C21l2.Access arrangements to connect to the cont
provided in accordance with Section B.2.9.

B.2.1.2.1 Ethernet Transpo rt Service Price Structure
ETS pricing includes the following elements:

1. Port price
2. Ethernet Virtual Connection (EVC) price (E-LINE only)
3. Features

E-LINE service requires the provisioning of two ports (point-to-point) and an EVC
connecting them; the total price shall be the sum of the prices of the two ports, the
connecting EVC, and any selected features.
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E-LAN service requires the provisioning of two or more ports; the total price shall be the
sum of the prices of the ports (which may not be the same speed) and any selected
features.

All configurations of Quality of Service (QoS) are defined in Section C.2.1.2.1.4.
Capability #26 shall be included in the port price (i.e., NSP). Since QoS is also ICB, a
case number shall be assigned for each port purchase and a description shall be
provided of how the port will be configured.

B.2.1.2.2 E-LINE Port Pricing

Table B.2.1.2.2.1 provides the format for pricing information for E-LINE port prices.
Table B.2.1.2.2.2 provides the appropriate CLINSs.

B.2.1.2.2.1 E-LINEPort Prices Table

CLIN Case Task Order Country/Jurisdiction Price Price Start | Price Stop
Number* | Number ID** Date Date
* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1
B.2.1.2.2.2 E-LINEPort Pricing Instructions Table
MRC CLIN | Description Charging Unit | Notes
ENO00001 E-LINE Ethernet Network Interface i 10 Mbps Port
ENO00002 E-LINE Ethernet Network Interface i 100 Mbps Port
ENO00003 E-LINE Ethernet Network Interface i 1 Gbps Port
EN00004 E-LINE Ethernet Network Interface i 10 Gbps Port
ENO00O5 E-LINE Ethernet Network Interface i 40 Gbps Port Optional
ENO00006 E-LINE Ethernet Network Interface Quality of Service (QoS) | Port NSP, ICB

B.2.1.2.3 E-LINEEVC Pricing

Table B.2.1.2.3.1 provides the format for E-LINE point-to-point EVCs. Pricing is in terms
of committed information rate (CIR). CLINs are provided in Table B.2.1.2.3.2.
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B.2.1.2.3.1 E-LINEEVCPrices Table

Originating Terminating Price | Price
CLIN (l\:lﬁfneber* Lﬁsnl](b(;:der Country/ Country/ Price | Start | Stop
Jurisdiction ID** | Jurisdiction ID** Date Date

* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.1.2.3.2 E-LINE EVC Pricing Instructions Table

MRC CLIN Description Charging Unit | Notes
ENO00010 E-LINE EVC - 1 Mbps (point-to-point) EVC
ENO0O11 E-LINE EVC - 2 Mbps (point-to-point) EVC
ENO00012 E-LINE EVC - 3 Mbps (point-to-point) EVC
ENO00013 E-LINE EVC - 4 Mbps (point-to-point) EVC
ENO00014 E-LINE EVC - 5 Mbps (point-to-point) EVC
EN00015 E-LINE EVC - 6 Mbps (point-to-point) EVC
ENO00016 E-LINE EVC - 7 Mbps (point-to-point) EVC
EN00017 E-LINE EVC - 8 Mbps (point-to-point) EVC
EN00018 E-LINE EVC - 9 Mbps (point-to-point) EVC
ENO0019 E-LINE EVC - 10 Mbps (point-to-point) EVC
ENO0020 E-LINE EVC - 20 Mbps (point-to-point) EVC
ENO00021 E-LINE EVC - 30 Mbps (point-to-point) EVC
ENO00022 E-LINE EVC - 40 Mbps (point-to-point) EVC
ENO00023 E-LINE EVC - 50 Mbps (point-to-point) EVC
ENO00024 E-LINE EVC - 60 Mbps (point-to-point) EVC
ENO00025 E-LINE EVC - 70 Mbps (point-to-point) EVC
ENO00026 E-LINE EVC - 80 Mbps (point-to-point) EVC
ENO00027 E-LINE EVC - 90 Mbps (point-to-point) EVC
ENO00028 E-LINE EVC - 100 Mbps (point-to-point) EVC
ENO00029 E-LINE EVC - 200 Mbps (point-to-point) EVC
ENO0030 E-LINE EVC - 300 Mbps (point-to-point) EVC
ENO0031 E-LINE EVC - 400 Mbps (point-to-point) EVC
ENO0032 E-LINE EVC - 500 Mbps (point-to-point) EVC
ENO0033 E-LINE EVC - 600 Mbps (point-to-point) EVC
ENO0034 E-LINE EVC - 700 Mbps (point-to-point) EVC
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MRC CLIN Description Charging Unit | Notes
ENO0035 E-LINE EVC - 800 Mbps (point-to-point) EVC

ENO0036 E-LINE EVC - 900 Mbps (point-to-point) EVC

ENO0037 E-LINE EVC - 1 Gbps (point-to-point) EVC

ENO0038 E-LINE EVC - 2 Gbps (point-to-point) EVC

ENO0039 E-LINE EVC - 3 Gbps (point-to-point) EVC

ENO0040 E-LINE EVC - 4 Gbps (point-to-point) EVC

ENO0041 E-LINE EVC - 5 Gbps (point-to-point) EVC

ENO0042 E-LINE EVC - 6 Gbps (point-to-point) EVC

EN00043 E-LINE EVC - 7 Gbps (point-to-point) EVC

EN00044 E-LINE EVC - 8 Gbps (point-to-point) EVC

ENO00045 E-LINE EVC - 9 Gbps (point-to-point) EVC

EN00046 E-LINE EVC - 10 Gbps (point-to-point) EVC

EN00047 E-LINE EVC - 20 Gbps (point-to-point) EVC Optional
EN00048 E-LINE EVC - 30 Gbps (point-to-point) EVC Optional
ENO00049 E-LINE EVC - 40 Gbps (point-to-point) EVC Optional

B.2.1.2.4 E-LAN Port Pricing

Table B.2.1.2.4.1 provides the format for pricing information for E-LAN port prices.
Table B.2.1.2.4.2 provides the CLINSs.

B.2.1.2.4.1 E-LAN Port Prices Table

CLIN Case Task Order Country/Jurisdiction Price Price Start | Price Stop
Number* | Number ID** Date Date
* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1
B.2.1.2.4.2 E-LAN Port Pricing Instructions Table
L Charging

CLIN Frequency | Description Unit Notes
ENO0501 | MRC E-LAN Etherneti 1 Mbps Port
ENO00502 | MRC E-LAN Etherneti 2 Mbps Port
ENO00503 | MRC E-LAN Etherneti 3 Mbps Port
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CLIN Frequency | Description Szﬁrging Notes
ENO0504 | MRC E-LAN Etherneti 4 Mbps Port
ENO0505 | MRC E-LAN Etherneti 5 Mbps Port
EN00506 | MRC E-LAN Etherneti 6 Mbps Port
EN00507 | MRC E-LAN Etherneti 7 Mbps Port
ENO0508 | MRC E-LAN Etherneti 8 Mbps Port
ENO00509 | MRC E-LAN Etherneti 9 Mbps Port
EN00510 | MRC E-LAN Etherneti 10 Mbps Port
ENO00520 | MRC E-LAN Etherneti 20 Mbps Port
ENO0530 | MRC E-LAN Etherneti 30 Mbps Port
EN00540 | MRC E-LAN Etherneti 40 Mbps Port
ENO00550 | MRC E-LAN Etherneti 50 Mbps Port
ENO0560 | MRC E-LAN Etherneti 60 Mbps Port
ENO0570 | MRC E-LAN Etherneti 70 Mbps Port
EN00580 | MRC E-LAN Etherneti 80 Mbps Port
EN00590 | MRC E-LAN Etherneti 90 Mbps Port
ENO0600 | MRC E-LAN Etherneti 100 Mbps Port
ENO00620 | MRC E-LAN Etherneti 200 Mbps Port
ENO00630 | MRC E-LAN Etherneti 300 Mbps Port
EN00640 | MRC E-LAN Etherneti 400 Mbps Port
ENO0650 | MRC E-LAN Etherneti 500 Mbps Port
ENO00660 | MRC E-LAN Etherneti 600 Mbps Port
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CLIN Frequency | Description Smrging Notes
ENO0670 | MRC E-LAN Etherneti 700 Mbps Port

EN00680 | MRC E-LAN Etherneti 800 Mbps Port

EN00690 | MRC E-LAN Etherneti 900 Mbps Port

ENOO700 | MRC E-LAN Etherneti 1 Gbps Port

ENO0720 | MRC E-LAN Etherneti 2 Gbps Port

ENO00730 | MRC E-LAN Etherneti 3 Gbps Port

EN00740 | MRC E-LAN Etherneti 4 Gbps Port

ENOO0O750 | MRC E-LAN Etherneti 5 Gbps Port

ENO0760 | MRC E-LAN Etherneti 6 Gbps Port

ENO00770 | MRC E-LAN Etherneti 7 Gbps Port

ENO00780 | MRC E-LAN Etherneti 8 Gbps Port

ENO0790 | MRC E-LAN Etherneti 9 Gbps Port

ENO0800 | MRC E-LAN Etherneti 10 Gbps Port

ENO00850 | MRC E-LAN Etherneti 20 Ghps Port Optional
EN00900 | MRC E-LAN Etherneti 30 Ghps Port Optional
EN01000 | MRC E-LAN Ethernet i 40 Gbps Port Optional
EN20001 | MRC E(—)Laspléthemet T 3 Mbps committed, scalable to Port

EN20002 | MRC E(—)Lalt\)lplgthernet T 6 Mbps committed, scalable to Port

EN20003 | MRC E(—)I(_)Al\lglbllitshernet T 20 Mbps committed, scalable to Port

EN20004 | MRC E(—)I(_)Al\lglbllitshernet T 30 Mbps committed, scalable to Port
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CLIN Frequency | Description Szﬁrgmg Notes
EN20005 | MRC E-LAN Ethernet i 50 Mbps committed, scalable to Port
100 Mbps
EN20006 | MRC E-LAN Etherneti 200 Mbps committed, scalable Port
to 1 Gbps
EN20007 | MRC E-LAN Etherneti 300 Mbps committed, scalable Port
to 1 Ghps
EN20008 | MRC E-LAN Etherneti 2 Gbps committed, scalable to Port
10 Gbps
EN20009 | MRC E-LAN Etherneti 3 Gbps committed, scalable to Port
10 Gbps
E-LAN Ethernet Bandwidth-on-Demand Mbbs per stac:;inSE—
EN21001 | Usage temporary bandwidth increase of 1 Mbps per day; da PSP LAN Ethernet
1 Mb pcsmmited bandwidth < 10 Mbps y oort
E-LAN Ethernet Bandwidth-on-Demand Requires
temporary bandwidth increase of 10 Mbps per 10 Mbps scalable E-
EN21002 | Usage day; . per day LAN Ethernet
10 Mb p sconmdnitted bandwidth < 100 Mbps port
E-LAN Ethernet Bandwidth-on-Demand Requires
temporary bandwidth increase of 100 Mbps per 100 Mbps scalable E-
EN21003 | Usage day; . per day LAN Ethernet
100 Mb p sconmdnitted bandwidth < 1 Gbps port
E-LAN Ethernet Bandwidth-on-Demand Gbos per ESQS&ZSE_
EN21004 | Usage temporary bandwidth increase of 1 Gbps per day; da s P LAN Ethernet
1 Gb p s cor@mitted bandwidth < 10 Gbps y port
EN30010 | MRC E-LAN Etherneti 20 Mbps committed, burstable Port
to 100 Mbps
EN30011 | MRC E-LAN Etherneti 30 Mbps committed, burstable Port
to 100 Mbps
EN30012 | MRC E-LAN Etherneti 40 Mbps committed, burstable Port
to 100 Mbps
EN30013 | MRC E-LAN Ethernet i 50 Mbps committed, burstable Port
to 100 Mbps
EN30014 | MRC E-LAN Etherneti 200 Mbps committed, burstable Port
to 1 Gbps
EN30015 | MRC E-LAN Etherneti 300 Mbps committed, burstable Port
to 1 Gbps
EN30016 | MRC E-LAN Etherneti 400 Mbps committed, burstable Port
to 1 Gbps
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CLIN Frequency | Description Szﬁrgmg Notes

EN30017 | MRC E-LAN Ethernet i 500 Mbps committed, burstable Port
to 1 Ghps

EN30018 | MRC E-LAN Etherneti 600 Mbps committed, burstable Port
to 1 Ghps
E-LAN Ethernet burstable overage for 20 Mbps

EN31020 | Usage committed port burstable to 100 Mbps Mbps
E-LAN Ethernet burstable overage for 30 Mbps

EN31030 | Usage committed port burstable to 100 Mbps Mbps
E-LAN Ethernet burstable overage for 40 Mbps

EN31040 | Usage committed port burstable to 100 Mbps Mbps
E-LAN Ethernet burstable overage for 50 Mbps

EN31050 | Usage committed port burstable to 100 Mbps Mbps
E-LAN Ethernet burstable overage for 200 Mbps

EN31200 | Usage committed port burstable to 1 Gbps Mbps
E-LAN Ethernet burstable overage for 300 Mbps

EN31300 | Usage committed port burstable to 1 Gbps Mbps
E-LAN Ethernet burstable overage for 400 Mbps

EN31400 | Usage committed port burstable to 1 Gbps Mbps
E-LAN Ethernet burstable overage for 500 Mbps

EN31500 | Usage committed port burstable to 1 Gbps Mbps
E-LAN Ethernet burstable overage for 600 Mbps

EN31600 | Usage committed port burstable to 1 Gbps Mbps

EN40001 | NRC E-LAN Expedited provisioning within 24 hours Port

ENS50001 | MRC E-LAN Quality of Service (QoS) Port NSP, ICB

Because agencies have differing interests for balancing budgetary control against
ordering complexity, Table B.2.1.2.4.2 includes two mandatory pricing mechanisms for
achieving dynamic bandwidth: scalable bandwidth and burstable bandwidth.

Scalable bandwidth is ordered in anticipation of a future, temporary need for
increased capacity. A scalable E-LAN transport MRC CLIN shall guarantee a
committed bandwidth while ensuring the availability of the increased capacity. An
E-LAN Bandwidth-on-Demand usage CLIN shall provide the increased capacity
and must be ordered for the period of time during which the increased capacity
will be required. An example of a valid CLIN pairing is E-LAN Ethernet
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Bandwidth-on-Demand CLIN EN21002 used with scalable E-LAN Ethernet
transport CLIN EN20004.

Burstable bandwidth allows an agency to subscribe to a bandwidth
commitment that is less than the full bandwidth of the selected E-LAN Ethernet
port, but may burst to the full bandwidth of the selected port. The bandwidth
commitment equals the portion capacity of a circuit (as measured in bandwidth)
that an agency may use in a monthly period without incurring an overage charge.
An E-LAN Ethernet burstable CLIN shall guarantee a committed bandwidth while
ensuring the availability of the increased capacity.

Bandwidth used in excess of the committed burstable bandwidth shall be
invoiced via an overage usage CLIN. For each E-LAN Ethernet burstable MRC
CLIN, a corresponding burstable overage usage CLIN shall be auto-sold to
simplify ordering. For example, E-LAN Ethernet burstable overage CLIN
EN31500 shall be auto-sold with Ethernet burstable transport CLIN EN30017.

With burstable bandwidth, agencies shall only be charged for the amount of
bandwidth used on a sustained level (95th percentile). Bandwidth shall be
measured (or sampled) from the switch or router every 5 minutes. At the end of
the month, the top 5% of data shall be discarded. The next highest measurement
shall determine the billable usage for the month. Overages shall be billed in one-
megabit per second increments for usage above the selected bandwidth
commitment.

Table B.2.1.2.4.2 includes an expedited provisioning CLIN that shall be used to
provision, within 24 hours rather than the standard provisioning period, an E-LAN
Ethernet port CLIN at a higher bandwidth. This 24-hour provisioning shall be
accomplished by ordering the expedited provisioning CLIN concurrent with the new,
higher bandwidth port CLIN. The expedited provisioning CLIN shall only be used when
moving from one bandwidth to another where sufficient physical access capacity exists
and the new port does not exceed the physical capacity of the existing port.

B.2.1.2.5 Ethernet Transport Features Pricing
Table B.2.1.2.5.1 provides the formats for pricing Ethernet features.

B.2.1.2.5.1 Ethernet Transport Feature Prices Table (Reserved for future use)

CLIN Case Task Order Price Price Price
Number* | Number Start Date | Stop Date
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* Applies only to ICB CLINs

B.2.1.2.6 Ethernet Transport Task Order Unique CLINS

Table B.2.1.2.6.1 provides the format for pricing TUCs supported by Ethernet. Table
B.2.1.2.6.2 provides pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.1.2.6.1 Ethernet Transport TUC PricesTable

CLIN Case Task Order Price Price Start | Price Stop
Number Number Date Date

B.2.1.2.6.2 Ethernet Transport TUC Pricing Instructions Table

NRC CLIN | MRC CLIN | Usage CLIN Description Charging Unit Notes

EN99990 EN99991 EN99992 ETS Task Order Unique ICB ICB

B.2.1.3 Optical Wavelength Service

The technical requirements for Optical Wavelength Service (OWS) are defined in
Section C.2.1.3. OWS shall be provided over Wavelength Division Multiplexing (WDM).

B.2.1.3.1 OWS Price Structure
The price structure for OWS includes the following elements:
1. MRC per wavelength for transport
2. Feature Charges
Where access is used to connect the SDP to the contractor® designated connecting

POP, access prices shall be provided in accordance with Section B.2.9. Prices for any
associated SRE shall be provided in accordance with Section B.2.10.

B.2.1.3.2 OWS Transport

The MRC for CONUS-to-CONUS transport consists of a fixed component that is
determined based on mileage band. CONUS-to-CONUS distance shall be based on the
total mileage between the contractoré s d e s i apmeetihgdP@Ps dor any two
customer locations. CONUS-to-CONUS distances shall be calculated using the distance
formula listed in Section B.1.2.7. The MRC for OCONUS and non-domestic consists of
a fixed component plus a distance dependent (per mile) formula. Distance involving
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OCONUS or non-domestic locations shall be calculated using the shortest airline miles
obtained from the haversine great-circle distance formula shown below:

a = sin] (mplktds t$§20p 6 P&1L2)

c=2tatan2( 4d4a, a(lta) )

distance =Rtc

whereti i s | atitude, & is |l ongitude, R is ear

Table B.2.1.3.2.1 provides the formats for the pricing information for Metro OWS. The
contractor shall provide a single price for Metro OWS (i.e., transport in a domestic
metropolitan area). Thus, the Metro OWS price shall not vary by metropolitan area. The
contractor shall list the Network Site Code (NSC) for each location where Metro OWS is
provided as defined in Section B.4.1.12.

Table B.2.1.3.2.2 provides the formats for the pricing information for CONUS OWS.
Table B.2.1.3.2.3 provides the formats for the pricing information for OCONUS OWS.
Table B.2.1.3.2.4 provides the formats for the pricing information for non-domestic
OWS. The contractor shall also list the mileage bands for the appropriate transport
charges in Tables B.2.1.3.2.2, B.2.1.3.2.3, and B.2.1.3.2.4.

Table B.2.1.3.2.5 provides the wavelength speeds and applicable charging units for
OWS on the WDM.

Finally, the contractor shall list the originating and terminating Country/Jurisdiction IDs
for OWS transport in Tables B.2.1.3.2.3 and B.2.1.3.2.4. The Country/Jurisdiction IDs
are listed in Table B.4.2.1.

B.2.1.3.2.1 Metro OWS Transport Prices Table

Case Ut Pilee Price Sto
CLIN « | Order Price | Start P
Number Date
Number Date

* Applies only to ICB CLINs

B.2.1.3.2.2 CONUSWS Transport Prices Table

Case Task Mileage | Mileage Fixed Price | Price
CLIN Number* Order Band Band Price Start | Stop
Number | Low High Date | Date

* Applies only to ICB CLINs
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B.2.1.3.2.3 OCONU®WS Transport PricesTable

GS00Q17NSD3003-P0008617
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Originating | Terminating 3 . . . .
cun | Sooe order | Soumtor | Sount | pand | sand | Txed | prce | sa | siop
Number ID** ID** Low High Per Mile | Date | Date
* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1
B.2.1.3.2.4 Non-Domestic OWS Transport PricesTable (Optional)
cun |Gase | Tk [ Coinini | ouny © | Mie0e | Wlede | g | yanabe | Bre | Pce
Nl Number \I][;J:lsdlctlon .llslﬂsdlctlon Low High Price Per Mile | Date | Date
* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1
B.2.1.3.2.5 OWS WDM Transport Pricing Instructions Table
MRC CLIN | Description Charging Unit | Notes
OWO00101 | 1 Ghpsi Metro Wavelength
ow00102 0OC487 2.5 Ghpsi Metro Wavelength
Oow00103 OC48ci 2.5 Gbps i Metro Wavelength
owo00104 0OC19271 10 Gbpsi Metro Wavelength
OwW00105 40 Gbps i Metro Wavelength ICB - Optional
OwW00106 100 Gbps i Metro Wavelength ICB - Optional
owo00107 1 Gbps i Domestic Long Haul Wavelength
OWO00108 | OC481i 2.5 Gbpsi Domestic Long Haul Wavelength
OWO00109 | OC48ci 2.5 Gbps i Domestic Long Haul Wavelength
OWO00110 | OC1927 10 Gbpsi Domestic Long Haul Wavelength
OWO00111 | 40 Gbps i Domestic Long Haul Wavelength ICB - Optional
OWO00112 | 100 Gbps i Domestic Long Haul Wavelength ICB - Optional
OWO00113 | 1 Gbhpsi Non-Domestic Long Haul Wavelength ICB - Optional
OWO00114 | OC481i 2.5 Gbps 1 Non-Domestic Long Haul Wavelength ICB - Optional
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MRC CLIN | Description Charging Unit | Notes
OWO00115 OC48ci 2.5 Gbps i Non-Domestic Long Haul Wavelength ICB - Optional
OWO00116 OC192171 10 Gbps i Non-Domestic Long Haul Wavelength ICB - Optional
OWO00117 | 40 Gbps i Non-Domestic Long Haul Wavelength ICB - Optional
OwWO00118 100 Gbps i Non-Domestic Long Haul Wavelength ICB - Optional
B.2.1.3.3 OWS Features

Table B.2.1.3.3.1 provides the format for pricing information for OWS features for WDM.
Table B.2.1.3.3.2 provides applicable charging mechanisms and charging units for
OWS features.

B.2.1.3.3.1 OWS Feature PricesTable

CLIN

Case
Number*

Task Order
Number

Price
Stop Date

Price Start

Price Date

* Applies only to ICB CLINs

B.2.1.3.3.2 OWS WDM Feature Pricing Instructions Table

MRC CLIN | Description Charging Unit Notes

owoosor | Py etwork Management (CNWD | site (I\?Fe);[\i/?cr)]réll!.site identified by NSC
OW00302 |C vl etwork Management (CNWD | site (r\?g:\i/(v)g::'site identified by NSC
OwW00303 Equipment Protection 1:1 Wavelength ICB

Oow00304 Equipment Protection 1+1 Wavelength ICB

OW00305 Equipment Protection i Network Side Wavelength ICB

OWO00306 Geographical Diversity i Wavelengths Wavelength ICB

OwWO00307 Protected CONUS Wavelength Wavelength Optional - ICB

OwW00308 Protected OCONUS Wavelength Wavelength Optional - ICB

OW00309 Protected Non-Domestic Wavelength Wavelength Optional - ICB
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MRC CLIN | Description Charging Unit Notes

OwWO00310 Protected Metro Wavelength Wavelength ICB

B.2.1.3.4 OWSTask Order Unique CLINs

Table B.2.1.3.4.1 provides the format for pricing TUCs supported by WDM. Table
B.2.1.3.4.2 provides pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.1.3.4.1 OWSTUC PricesTable

CLIN Case Task Order Price Price Start | Price Stop
Number Number Date Date

B.2.1.3.4.2 OWS TUC Pricinglnstructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit Notes

OW99990 | OW99991 | OW99992 OWS Task Order Unique | ICB ICB

B.2.1.4 Private Line Service

The technical requirements for Private Line Service (PLS) are defined in Section
C.2.1.4.

PLS provides facilities for duplex (bi-directional) service between two or more specified
end points. Accordingly, PLS is priced without regard for direction of carried traffic. The
two endpoints are designated by POPs (or other comparable locations) as defined in
Section B.4.1. For convenience, the ends of a PLS circuit are referred to as foriginatingdo
and fterminating,0although these terms have no operational or pricing significance.

The price structure for PLS includes the following elements:
1. MRC per circuit for transport

2. Feature Charges

Domestic PLS transport prices shall be either a solely distance-based MRC or a
combination of monthly recurring fixed price plus distance-based monthly recurring
charges. Non-domestic PLS and ICB transport prices shall consist of a monthly
recurring fixed price only (no per-mile charge). Where access is used to connect the
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SDP to the contractor6 s desi gnat OP (orothen coroparalhedocation),
access prices shall be provided in accordance with Section B.2.9.

Prices for any associated SRE shall be provided in accordance with Section B.2.10.

In the case of multipoint PLS connections, the number and identities of the access and
transport links shall be calculated using a least cost routing (e.g., minimal spanning
tree) algorithm to determine the shortest overall distance to connect all POPs within the
multipoint network. Distance between POPs shall be calculated using the distance
formula listed in Section B.1.2.7. Each transport link in the minimal spanning tree shall
be priced separately as described in Section B.2.1.4.1 and the prices summed to
determine the total transport price.

For non-domestic PLS, fixed prices shall be provided for the full channel transport
elements for countries where the contractor offers PLS on a full channel basis (see
Table B.4.2.1 for Country/Jurisdiction IDs).

B.2.1.4.1 PLS Transport Prices
The PLS transport prices shall be determined as follows:

1. When both serving POPs are in the same country/jurisdiction (either CONUS or
OCONUS), a price component from Table B.2.1.4.1.2 shall be used.

2. When one serving POP is within CONUS and the other is in OCONUS, two price
components shall be used:

a) A price (from Table B.2.1.4.1.2) for transport between the designated
CONUS-serving POP and the PLS Gateway (from Table B.4.1.10 Domestic
Private Line Service Gateways).

b) A price (from Table B.2.1.4.1.3) for transport between designated PLS
Gateway and the OCONUS service region.

3. When both serving POPs are in (different) OCONUS country/jurisdictions, a
single price component from Table B.2.1.4.1.3 shall be used.

4. When one serving POP is in a non-domestic country/jurisdiction and the other is
in a domestic service region (either CONUS or OCONUS), two price components
shall be used:

a) A price (from Table B.2.1.4.1.3) for transport between the non-domestic POP
and the designated PLS Gateway (see Table B.4.1.11 Domestic Private Line
Gateway to Non-Domestic Country/Jurisdiction Relationship).

b) A price (from Table B.2.1.4.1.2) for domestic transport between the
designated PLS gateway and the domestic serving POP.

5. When both serving POPs are in different non-domestic countries/jurisdictions, a
single price component from Table B.2.1.4.1.3 shall be used.

GS00Q17NSD3003-P0000617 45 Enterprise Infrastructure Solutions



General Services Administration

Network Services 2020

Enterprise Infrastructure Solutions

GSA

6. When both serving POPs are in a single non-domestic country/jurisdiction, a
single price component from Table B.2.1.4.1.4 shall be used.

Table B.2.1.4.1.1 lists the tables which define the appropriate formats for the PLS
pricing scenarios described above.

B.2.1.4.1.1 PLS Summary of Pricing Tables Needed for Transport Pricing

POP in Non-
POP in CONUS POP in OCONUS Domestic
Country/Jurisdiction
Tables Tables
POP in CONUS Table B.2.1.4.1.2B231412 B.2.1.4.1.2B21412
B.2.1.4.1.2B.2.1.4.1.2 | and and
B.2.1.4.1.3B-234413 B.2.1.4.1.3B: 21413
Same
Country/Jurisdiction:
Tables Table Tables
POP in OCONUS B.2.1.4.1.2B231412 B..2.l.4.1.2872fk4%2 B.2.1.4.1.2B21412
and Different and
B.2.1.4.1.38-2.2.4-1.3 | Country/Jurisdictions: B.2.1.4.1.3B214.13
Table
B.2.1.4.1.3B-234413
Same
Country/Jurisdiction:
Tables Tables Table
POP in Non-Domestic B.2.1.4.1.2B23412 | B.2.1.4.1.2B21412 B.2.1.4.1.4B231414
Country/Jurisdiction and and Different
B.2.1.4.1.3B:23413 | B.2.1.4.1.3B21413 Country/Jurisdictions:

Table

Table B.2.1.4.1.2 provides the formats for pricing information for PLS domestic (same
Country/Jurisdiction ID) transport service. The price may be either based solely on
distance-based MRC or on a combination of a monthly recurring fixed price plus
distance-based MRC. ICB transport prices shall consist of a monthly recurring fixed
price only (no per-mile charge). Distance between the POPs shall be calculated using
the distance formula in Section B.1.2.7.
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When using distance-based pricing with minimum/maximum distance banding, monthly
price per mile for the corresponding band shall be multiplied by the total transport
distance in miles.

B.2.1.4.1.2 PLS Domestic Transport PricesTable

Case

CElN Number*

Task
Order
Number

Mi

leage

Band Low

Mileage
Band
High

Fixed
Price

Variable
Price per
Mile**

Price Price
Start Stop
Date Date

* Applies only to ICB CLINs

** Price per mile not applicable to ICB CLINs
Table B.2.1.4.1.3 provides the pricing formats for PLS transport for OCONUS and non-
domestic circuits between different countries/jurisdictions. Table B.2.1.4.1.4 provides
the formats for PLS transport for non-domestic circuits within a single
country/jurisdiction. POPs for intra-country/intra-jurisdiction non-domestic circuits shall
be assigned to the closest POP to each location (based on distance) within that
country/jurisdiction.

OCONUS POPs are listed in Table B.4.1.1; non-domestic POPs are listed in Table
B.4.1.2. Domestic service gateways are listed in Table B.4.1.10. Country/Jurisdiction
IDs are listed in Table B.4.2.1.

B.2.1.4.1.3 PLS OCONUS and Neabomestic Transport Prices Table (Different Country

Jurisdictions)

CLIN Case

Number*

Task Order
Number

Country/
Jurisdiction ID
(Criginating)**

Country/
Jurisdiction ID
(Terminating)**

Price
Start
Date

Price

Stop
Date

Price

* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.1.4.1.4 PLS NonDomestic Transport Prices Table (Same Country/Jurisdiction

IDs)
Country/ Price | Price
CLIN ﬁﬁi?ber* Lii(b(;der Jurisdiction l(ch)rr:Eatin ) l(?r(grn:%atin ) Price | Start | Stop
ID** 9 9 9 Date | Date

* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1

Table B.2.1.4.1.5 provides applicable charging mechanisms and charging units for full

channels.
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B.2.1.4.1.5 PLSFull Channel Pricing Instructions Table

MRC CLIN | Description Charging Unit | Notes

PL0O0101 Basic Subscriber Line (4 KHz) Circuit Optional

PL0O0102 DSO Circuit

PLO0103 T1 Circuit

PLO0104 El Circuit

PLO0112 FT3T1x2 Circuit

PLO0105 | T3 Circuit

PLO0106 E3 Circuit

PLO0107 0OC-3c Circuit

PLO0108 OC-12c Circuit

PLO0109 0C-48c Circuit ICB

PLO0110 0OC-192c Circuit ICB

PLOO111 OC-768c Circuit ICB; optional
B.2.1.4.2 PLS Feature Prices

Table B.2.1.4.2.1 provides the formats for pricing information for PLS features. Table
B.2.1.4.2.2 provides applicable charging mechanisms and charging units.

For PLS transport avoidance features, additional mileage shall be calculated as the
difference between the avoidance route miles and the distance calculated using the
V&H coordinate formula in Section B.1.2.7.

B.2.1.4.2.1 PLS Feature PricesTable

Task Order
Number

Case

G Number*

Price

Price
Stop Date

Price
Start Date

* Applies only to ICB CLINs

B.2.1.4.2.2 PLSFeature Pricing Instructions Table

MRC CLIN | Description Charging Unit | Notes
Special Routing - L . Lo .
PLO0201 Transport Circuit MRC is in addition to the_trarlls.port circuit prlce that w!II
Diversity apply to each transport circuit in each relationship pair.
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MRC CLIN | Description Charging Unit | Notes
. . MRC is in addition to the transport circuit price that will
Special Routing - apply without avoidance routing. It applies only to the
PL00202 | Transport Mile bply without avi g-tapp y
. excess mileage incurred by the avoidance-routed
Avoidance oo
circuit(s).
Multipoint . o . -
PL00203 Connections - Multipoint drop i\:l;(sj a(l)[?tpléi.:,norglr)]/etstmultlp0|nt drops provided within the
Branch-Off P P
Multipoint . . . o
PL00204 Connections - Multipoint drop MRC applies only to multipoint drops provided within the
transport component
Drop and Insert
NSP.
Channelized Contractor shall use this CLIN to indicate that a
PL00205 Circuits Circuit channelized or non-concatenated circuit is being
ordered (instead of un-channelized or concatenated) at
no additional cost.
B.2.1.4.3 PLSTask Order Unique CLINs

Table B.2.1.4.3.1 provides the format for pricing TUCs supported by PLS. Table
B.2.1.4.3.2 provides pricing instructions. TUCs shall be used as defined in Section

B.1.2.15.

B.2.1.4.3.1 PLSTUC PricesTable

CLIN

Case
Number

Task Order
Number

Price

Price Start
Date

Price Stop
Date

B.2.1.4.3.2 PLSTUC PricingInstructions Table

NRC CLIN

MRC CLIN

Usage CLIN

Description

Charging Unit Notes

PL99990

PL99991

PL99992

PLS Task Order Unique

ICB ICB

B.2.1.5 Synchronous Optical Network Service

The technical requirements for Synchronous Optical Network Service (SONETS) are
defined in Section C.2.1.5.
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B.2.1.5.1 Access

The contractor shall price access to SONETS separately, when required. The contractor
shall list all access charges for SONETS in B.2.9. Prices for any associated SRE shall
be provided in accordance with Section B.2.10.

B.2.1.5.2 SONETSTask Order Unique CLINs

Table B.2.1.5.2.1 provides the format for pricing TUCs supported by SONETS. Table
B.2.1.5.2.2 provides pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.1.5.2.1 SONEBTUC PricesTable

Case Task Order : Price Start Price Stop
Price

G Number Number Date Date

B.2.1.5.2.2 SONEBTUC Pricing Instructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit | Notes

S099990 S099991 S099992 SONETS Task Order Unique | ICB ICB

B.2.1.6 Dark Fiber Service

The technical requirements for Dark Fiber Service (DFS) are defined in Section C.2.1.6.

B.2.1.6.1 DFS Price Structure
The price structure for DFS includes the following elements:

1. MRC for the Indefeasible Rights of Use (IRU) for on-net connections or along
routes where fiber is installed, per fiber pair for transport

2. Feature Charges

Where access is used to connect the SDP to the contractord s  dhatexicapnecting
POP, access prices shall be provided in accordance with Section B.2.9.

Prices for any associated SRE shall be provided in accordance with Section B.2.10.

B.2.1.6.2 DFS Transport

The MRC includes the IRU for the use of the fiber, not the actual fiber itself. The MRC
may vary depending on the number of pairs of strands in the fiber cable. The MRC is
comprised entirely of a fixed component. The management, ongoing monitoring
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support, maintenance, and repair of DFS in case of breaks shall be included in the
MRC. Table B.2.1.6.2.1 provides the formats for pricing information for DFS. Table
B.2.1.6.2.2 provides the applicable charging mechanisms and charging units for DFS.

B.2.1.6.2.1 DFS Transport PricesTable

CLIN

Case
Number*

Task Order
Number

Price

Price Start
Date

Price Stop
Date

*Applies only to ICB CLINs

B.2.1.6.2.2 DFS Pricing Instructions Table
MRC CLIN | Description Charging Unit Notes
DK00101 DFSi Fiber Pair i 1 Fiber Pair Fiber Pair ICB
DK00102 DFSi Fiber Pair i More than 1 Fiber Pair | Fiber Pair ICB
DKO00103 DFS'i Fiber Pair i Non-domestic Fiber Pair ICB Optional
B.2.1.6.3 DFS Feature Prices

Table B.2.1.6.3.1 provides the formats for pricing information for DFS features. Table
B.2.1.6.3.2 provides applicable charging mechanisms and charging units for DFS

features. Cost for all other features will be part of the ICB Dark Fiber CLIN pricing (e.g.,

Duct, Multiple Duct, etc.).

B.2.1.6.3.1 DFS Feature Pices Table

CLIN

Case
Number*

Task Order
Number

Price

Price Start
Date

Price Stop
Date

* Applies only to ICB CLINs

B.2.1.6.3.2 DFS Feature Pricing Instructions Table

NRC MRC o . .
CLIN CLIN Description Charging Unit | Notes
DK09001 Colocation Service 1 Add/dr_op trafflc (gateways) Gateway ICB
and to regenerate and amplify traffic
DK09002 Colocation Service i Add/dr_op trafflc (gateways) Gateway ICB
and to regenerate and amplify traffic
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NRC MRC A . .

CLIN CLIN Description Charging Unit | Notes

DK09003 Off-Net laterals Proposal ICB (one-time
payment)

DK09004 | Off-Net laterals Proposal ICB (monthly

installments)

DK09005 Splicing Dispatch ICB

B.2.1.6.4 DFSTask Order Unique CLINs

Table B.2.1.6.4.1 provides the format for pricing TUCs supported by DFS. Table
B.2.1.6.4.2 provides pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.1.6.4.1 DFS TUC Price3able

Task Order
Number

Price Start
Date

Case
Number

Price Stop

CLIN Date

Price

B.2.1.6.4.2 DFS TUC Pricing InstructionsTable

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit | Notes
DK99990 DK99991 DK99992 DFS Task Order Unique ICB ICB
B.2.1.7 Internet Protocol Service (IPS)

The technical requirements for Internet Protocol Service (IPS) are defined in Section
C.2.1.7.

All configurations of Quality of Service (QoS) are defined in Section C.2.1.7.2. QoS shall
be included in the port price (i.e., NSP). Since QoS is also ICB, a case number shall be

assigned for each port purchase and a description shall be provided of how the port will

be configured.

B.2.1.7.1 IPS Price Structure

The price structure for domestic and non-domestic IPS includes the following elements:
1. MRC per Port
2. Feature Charges
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Prices for any associated SRE shall be provided in accordance with Section B.2.10.

B.2.1.7.2 IPS Access

The contractor shall allow a governrmentagency t o connect to the cor
transport network using either of the following access methods:

1. Non-embedded access
2. Embedded access

B.2.1.7.2.1 Non-embedded Access

Where non-embedded access is used to connect the SDPtothec ont r act or 6 s
designated connecting POP, non-embedded access prices shall be provided in
accordance with Section B.2.9.

B.2.1.7.2.2 Embedded Access

When services such as DSL or Cable High-Speed are offered as embedded access by
the contractor, the service price s8eall be in
Section J.1 for the geographical scope of these service offerings.

B.2.1.7.3 IPS Port Prices

Table B.2.1.7.3.1 provides the format for pricing IPS. Table B.2.1.7.3.2 provides the
pricing mechanisms and charging units.

Domestic access will connect to the contracto
access port. The contractor shall price domestic access ports based on a monthly
recurring charge.

Non-domestic access will connectrougbanomme contrac
domestic access port. The contractor shall price non-domestic access ports based on a
monthly recurring charge.

The Country/Jurisdiction IDs are provided in Table B.4.2.1.

B.2.1.7.3.1 IPS Port Prices Table

Task Order Country/ . Price Start Price Stop
Price

*
o Case Number Number Jurisdiction ID** Date Date

* Case number applies to ICB CLINs only
** For Country/Jurisdiction ID codes, see Section B.6.6
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B.2.1.7.3.2 IPS Port Pricing Instructions Table

CLIN Frequency | Description Szﬁrging Notes
IP10001 | MRC IPST T1i 1.5 Mbps Port
IP10002 | MRC IPST 2xT17 3 Mbps Port
IP10003 | MRC IPST 4xT17 6 Mbps Port
IP10004 | MRC IPST 6XxT17 9 Mbps Port
IP10010 | MRC IPS1 FT37 3 Mbps Port
IP10012 | MRC IPST FT31 6 Mbps Port
IP10013 | MRC IPST FT3 71 9 Mbps Port
IP10014 | MRC IPST FT317 15 Mbps Port
IP10015 | MRC IPST FT317 24 Mbps Port
IP10016 | MRC IPST FT37 30 Mbps Port
IP10019 | MRC IPST T37 45 Mbps Port
IP10020 | MRC IPST OC3c (155 Mbps) Port
IP10021 | MRC IPS1 OC12c (622 Mbps) Port
IP10022 | MRC IPST OC48c (2.5 Ghps) Port
IP10023 | MRC IPST OC192c (10 Ghps) Port
IP10031 | MRC IPST Etherneti 1 Mbps Port
IP10032 | MRC IPST Etherneti 3 Mbps Port
IP10033 | MRC IPS1 Etherneti 6 Mbps Port
IP10036 | MRC IPST Etherneti 10 Mbps Port
IP10040 | MRC IPST Etherneti 20 Mbps Port
IP10041 | MRC IPS1 Etherneti 30 Mbps Port
IP10042 | MRC IPS1 Etherneti 40 Mbps Port
IP10043 | MRC IPS1 Etherneti 50 Mbps Port
IP10049 | MRC IPS1 Etherneti 100 Mbps Port
IP10050 | MRC IPS1 Etherneti 200 Mbps Port
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CLIN Frequency | Description Sgﬁrgmg Notes
IP10051 | MRC IPS T Etherneti 300 Mbps Port
IP10052 | MRC IPS T Etherneti 400 Mbps Port
IP10053 | MRC IPS T Etherneti 500 Mbps Port
IP10059 | MRC IPST Etherneti 1 Gbps Port
IP10061 | MRC IPST Etherneti 2 Gbps Port
IP10062 | MRC IPST Etherneti 3 Gbps Port
IP10069 | MRC IPSi Etherneti 10 Gbps Port
IP10070 | MRC IPS7 E1 NONDOM Port
IP10071 | MRC IPS1 E1 CONUS/OCONUS Port Optional
IP10080 | MRC IPST7 E3 NONDOM Port
IP10081 | MRC IPS1T E3 CONUS/OCONUS Port Optional
Embedded
IP20001 | MRC IPST SDSL T upto 1.5 Mbps Port Access.
Optional
Embedded
IP21001 | MRC IPST ADSL T up to 1.5 Mbps download Port Access.
Optional
Embedded
IP21002 | MRC IPST ADSL T upto 5 Mbps download Port Access.
Optional
Embedded
IP21003 | MRC IPST ADSL T up to 8 Mbps download Port Access.
Optional
IP30001 | MRC IPS T T3 burstable 1 5 Mbps committed Port
IP30002 | MRC IPS T T3 burstable 1 10 Mbps committed Port
IP30003 | MRC IPS T T3 burstable 1 15 Mbps committed Port
IP30004 | MRC IPS T T3 burstable 1 20 Mbps committed Port
IP30005 | MRC IPS1 T3 burstable i 30 Mbps committed Port
IP30008 | Usage T3 burstable overage Mbps
IP30010 | MRC IPS1 Etherneti 20 Mbps committed, burstable to Port
100 Mbps
IP30011 | MRC IPS1 Etherneti 30 Mbps committed, burstable to Port
100 Mbps
1P30012 | MRC IPS1 Etherneti 40 Mbps committed, burstable to Port
100 Mbps
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CLIN Frequency | Description Sgﬁrging Notes
IP30013 | MRC IlPO% 'Lﬂlsér;ernet T 50 Mbps committed, burstable to Port

IP30021 | MRC IlP(SSJt')fpSEthernet T 200 Mbps committed, burstable to Port

IP30022 | MRC IlP(SSJt')fpSEthernet T 300 Mbps committed, burstable to Port

IP30023 | MRC IlP(SSJt')fpSEthernet T 400 Mbps committed, burstable to Port

1P30024 | MRC Ingk')fpsEthernet i 500 Mbps committed, burstable to Port

1P30025 | MRC Ingt';'psEthernet i 600 Mbps committed, burstable to Port

IP50001 | MRC IP Quality of Service (QoS) Port NSP, ICB

Satellite internet access services shall be provided in accordance with Section B.2.7.

Wireless (LTE) internet access services shall be provided in accordance with Section
B.2.6.

Managed Trusted Internet Protocol Services (MTIPS) shall be provided in accordance
with Section B.2.8.4.

Burstable bandwidth allows an agency to subscribe to a bandwidth commitment that is
less than the full bandwidth of the selected IPS port, but may burst to the full bandwidth
of the selected port. The bandwidth commitment equals the portion capacity of a circuit
(as measured in bandwidth) that an agency may use in a monthly period without
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incurring an overage charge. A T3 burstable or Ethernet burstable CLIN shall guarantee
a committed bandwidth while ensuring the availability of the increased capacity.

Bandwidth used in excess of the committed burstable bandwidth shall be invoiced via
an overage usage CLIN. For each T3 burstable or Ethernet burstable MRC CLIN, a
corresponding burstable overage usage CLIN shall be auto-sold to simplify ordering.
For example, Ethernet burstable overage CLIN IP40030 shall be auto-sold with Ethernet
burstable transport CLIN IP30011, and T3 burstable overage CLIN IP30008 shall be
auto-sold with T3 burstable CLIN 1P30003.

With burstable bandwidth, agencies shall only be charged for the amount of bandwidth
used on a sustained level (95th percentile). Bandwidth shall be measured (or sampled)
from the switch or router every 5 minutes. At the end of the month, the top 5% of data
shall be discarded. The next highest measurement shall determine the billable usage for
the month. Overages shall be billed in one-megabit per second increments for usage
above the selected bandwidth commitment.

B.2.1.7.4 IPS Feature Prices
Table B.2.1.7.4.1 provides the format for pricing the features supported by IPS.

B.2.1.7.4.1 IPS Feature Prices Table(Reserved for future use)

Case EBK Price Price
SR Number* onei; s Start Date | Stop Date
Number

* Applies only to ICB CLINs

B.2.1.7.5 IPSTask Order Unique CLINs

Table B.2.1.7.5.1 provides the format for pricing the TUCs supported by IPS. Table
B.2.1.7.5.2 provides pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.1.7.5.1 IPS TUC Prices Table

Task . .
CLIN Case Order Price Price Start | Price Stop
Date Date

Number Number
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B.2.1.7.5.2 IPS TUC Pricing Instructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit | Notes

IP99990 1P99991 1P99992 IPS Task Order Unique ICB ICB

B.2.2 Voice Service

The technical requirements for Voice Service are defined in Sections C.2.2.1 and
C.2.2.2.

Voice Service can be provided using various technologies. The pricing tables have been
organized as follows:

1. Internet Protocol Voice Service (IPVS)
2. Circuit Switched Voice Service (CSVS)

Contractors shall propose prices for at least one of the Voice Service technologies
specified above. Contractors shall price all mandatory CLINs associated with each
technology proposed.

Price tables, associated CLINs and pricing instructions for each Voice Service
technology are specified in the subsequent sub-sections.

B.2.2.1 Internet Protocol Voice Service

Internet Protocol Voice Service (IPVS) shall be used in conjunction with VPN or another
transport service specified in this document. Pricing for VPNS is not included with IPVS,
and can be found in Section B.2.1.1.

IPVS provides voice communications service and telephony features. Within IPVS, the
following service options are available:

1. IPVS (Includes unlimited on-net to on-net and unlimited CONUS on-net to CONUS
off-net calling):

a) Hosted.
b) Premises-Based.

2. Managed LAN (Requires IPVS).
3. Session Initiation Protocol (SIP) Trunk Service.

Contractors shall propose pricing for IPVS, Managed LAN and SIP Trunk Service. All
CLINs are mandatory unless otherwise specified.
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B.2.2.1.1 IPVSPrice Structure
The price structure for IPVS includes the following components:

1. Basic service per telephone number (Includes unlimited on-net to on-net and
unlimited CONUS on-net to CONUS off-net calling)

2. Per six-second off-net usage
3. Features

B.2.2.1.2 IPVS Prices

The contractor shall provide pricing information for IPVS in the formats specified in
Tables B.2.2.1.2.1 and B.2.2.1.2.2. Available service types are provided in Table
B.2.2.1.2.3.

B.2.2.1.2.1 IPVS CONUS Prices Table
CLIN Case Task Order | Band | Band Variable | Price Start | Price
Number* | Number Low** | High** | Price Date Stop Date

* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

B.2.2.1.2.2 IPVSOCONUS or Noibomestic Prices Table
Originating . .
CLIN Case Task Order | Country/ Band Band Variable g'?acr? g::)ce
Number* | Number Jurisdiction | Low*** | High*** | Price P
ID* Date Date

* Used for Individual Case Basis (ICB) priced items
** Country/Jurisdiction IDs are provided in Table B.4.2.1
*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

B.2.2.1.2.3 IPVSiInstructions Table

NRC MRC o Charging

CLIN CLIN Description Unit Notes
Includes unlimited on-net to on-net and unlimited CONUS
on-net to CONUS off-net calling.

VI21110 | VI22110 | IPVS - Hosted | Seat For service implementations located in an OCONUS
country/jurisdiction, unlimited off-net calling within the
same OCONUS country/jurisdiction shall also be included.
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NRC MRC . Charging

CLIN CLIN Description Unit Notes
Includes unlimited on-net to on-net and unlimited CONUS

IPVS - on-net to CONUS off-net calling.
VI21210 | VI2221 ises- L . .
0 0 E;e;rg&ses Seat For service implementations located in an OCONUS

country/jurisdiction, unlimited off-net calling within the
same OCONUS country/jurisdiction shall also be included.

B.2.2.1.3 IPVS OftNet UsagePrices

Contractors shall use the formats specified in Table B.2.2.1.3.1 to provide off-net
termination pricing to all OCONUS and non-domestic countries/jurisdictions specified in
Table J.1.2.1.

Where the contractor provides voice service to a particular country/jurisdiction, the prices

in Tables B.2.2.1.3.1, B.2.2.1.3.2 and B.2.2.1.3.3 cannot be higher than the prices

resulting from applying the multiple usage increments applicable to that

country/jurisdiction as provided in Table B.2.2.2.1.3B.2.2.2.1.3. The originating Formattec
country/jurisdiction is included in Table B.4.2.1.

The price table and instructions for non-domestic mobile terminations are provided in
Section B.2.2.1.3.5.

Off-net termination usage based pricing shall apply to IPVS with or without Managed
LAN.

B.2.2.1.3.1 IPVSCONUS t®CONUS and Noibomestic Off-Net Termination Usage
Prices Table

Terminating
CLIN TEEIR OIEED Country/ Price

Number Jurisdiction ID*

Price Start Price Stop
Date Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.1.3.2 IPVSOCONUS®r Non-Domestic to CONU®ff-Net Termination Usage
Prices Table

Originating
CLIN VR Ol Country/ Price

Number Jurisdiction ID*

Price Start Price Stop
Date Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1
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B.2.2.1.3.3

GSA

IPVSOCONUS or Nofomestic to OCONUS or Noomestic Off-Net
Termination UsagePrices Table

CLIN

Task Order
Number

Originating
Country/

Jurisdiction ID*

Terminating
Country/

Jurisdiction ID*

Price

Price Start
Date

Price Stop
Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.1.3.4 IPVSOn-Net to Off-Net Termination UsagePricing Instructions Table
Usage CLIN | Description Charging Unit Notes
IPVS: On-net to See Table 5.2.2.2.1.38.2.2.2.1.3 Usage M
V123010 . 6 seconds Increments for applicable increments of 6
off-net calling
second usage.
B.2.2.1.3.5 IPVS NonDomestic Mobile Termination Surcharge

Contractors shall provide mobile termination pricing to all non-domestic
countries/jurisdictions listed in Table J.1.2.1 except for satellite locations, which are the
NONDOM locations in Table B.4.2.1 with no AOW ID. Table B.2.2.1.3.5.1 provides the
formats for pricing information for IPVS non-domestic mobile termination add-on prices.
Table B.2.2.1.3.5.2 provides applicable charging mechanisms and charging units for

IPVS non-domestic mobile termination add-on prices.

B.2.2.1.3.5.1 IPVS NonDomestic Mobile Termination Surcharge Prices Table
Terminating Price Price

CLIN Lisr:](b(z:der Country/ Price | Start Stop
Jurisdiction ID* Date Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.22.14

IPVSFeature Prices

B.2.2.1.3.5.2 IPVSNon-Domestic Mobile Termination Surcharge Pricing Instructions Table
Usage CLIN | Description Charging Unit
V124000 Non-Domestic Mobile Termination Surcharge | 6 seconds

IPVS shall include the following features in the basic service price in Section B.2.2.1.2:

M Automatic Number

Identification (ANI)
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Call Forward 1 All 1 Call Park 1 Hotline
Call Forward 1 Busy 1 Call Pickup 1 Hunt Groups
Call Forward - Don't 1 Class of Service 1 Multi-Line
Answer Restriction Appearance
1 Call Hold 1 Distinctive Ringing 1 Directory
Assistance
Call Transfer 1 Call Waiting 1 Speed Dial
Call Number 1 Specific Call 1 Last Number
Suppression Rejection Dialed
1 IP Telephony 1 IP Telephony
Manager Manager
(Administrator) (Subscriber)

The contractor shall provide pricing information for IPVS features in the formats
specified in Tables B.2.2.1.4.1 and B.2.2.1.4.2. Pricing instructions are provided in
Table B.2.2.1.4.3. The contractor shall provide pricing information for IPVS banded
features in the formats specified in Tables B.2.2.1.4.4 and B.2.2.1.4.5. Pricing
instructions are provided in Table B.2.2.1.4.6.

B.2.2.1.4.1 |IPVSCONUS Feature Prices Table

Task . .
Case . Price Start Price
R Number* Ore ey AL Date Stop Date
Number

* Used for Individual Case Basis (ICB) priced items

B.2.2.1.4.2 IPVSOCONUS and Noibomestic Feature PricesTable

Originating
CLIN Case Task Order | Country/ Price Price Start | Price
Number* Number Jurisdiction Date Stop Date
|D**

* Used for Individual Case Basis (ICB) priced items
** Country/Jurisdiction IDs are provided in Table B.4.2.1

Contractors shall propose pricing for all features unless specified otherwise. Features
apply to IPVS.
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B.2.2.1.4.3 IPVSFeature Pricing Instructions Table
NRC CLIN | MRC CLIN | Description Charging Unit
VI21410 V122410 IPVS: Voice Mail Box | Seat
VI21415 VI22415 IPVS: Auto Attendant | Instance*

* An Instance of IPVS: Auto Attendant is an auto attendant implementation containing the capabilities specified in
Section C.2.2.1.2

B.2.2.1.4.4 IPVSCONUS Banded Feature PriceSable
Task . . .
CLIN Case Order Band Bgnd Va_rlable Price Start Price Stop
Number* Number Low** High** Price Date Date

* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

B.2.2.1.4.5 IPVSOCONUS and Noibomestic Banded Feature Prices Table
Originating
CLIN Case Task Order | Country/ Band Band Variable | Price Start | Price Stop
Number* Number Jurisdiction | Low*** | High*** | Price Date Date
ID**

* Used for Individual Case Basis (ICB) priced items

** Country/Jurisdiction IDs are provided in Table B.4.2.1

*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
Contractors shall propose pricing for all features unless specified otherwise. Features

apply to IPVS.

B.2.2.1.4.6 IPVSBanded Feature Pricing Instructions Table

MRC
CLIN

NRC
CLIN

Charging

Unit Notes

Description

Location Identification (PS/ALI) database.

V121420 | VI22420 | IPVS: PSAP Connection | Seat Includes Remote Access

CLIN.

Establish and maintain the connection to the PSAP
and build out of the Private Switch/Automatic

Banded pricing per charging unit. Contractor may
propose pricing for multiple bands using the same
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B.2.2.1.5 Managed LAN

IPVS is a pre-requisite for Managed LAN. IPVS shall be used in conjunction with a
separately priced, VPN or another transport services specified in this document and
shall be provided as described in Section C.2.1.4.1.

The contractor shall be responsible for providing and managing all Managed LAN
networking hardware components (e.g. layer 2 switching devices, routers, call servers,
etc.) to extend the IPVS from the site demarcation point to the terminating subscriber
device. Managed LAN per seat pricing shall include all equipment necessary to provide
the Managed LAN solution.

The contactor shall provide pricing information for Managed LAN basic service in the

B.2.2.1.5.1 Managed LAN CONUS Prices Table

Case Task Band Band Variable | Price Start | Price
Order

Number* Number Low** High** Price Date Stop Date

CLIN

* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

B.2.2.1.5.2 Managed LANOCONUS or Noibomestic Prices Table

CMEfmEnG Price Price

CLIN Case Task Order | Country/ Band Band Variable Start Sto
Number* Number Jurisdiction | Low*** | High*** | Price b

ID* Date Date

* Used for Individual Case Basis (ICB) priced items
** Country/Jurisdiction IDs are provided in Table B.4.2.1
*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

B.2.2.1.5.3 Managed LAN Pricing Instructions Table

NRC MRC

CLIN CLIN Description Charging Unit

Managed LAN Without Call Server &

. Seat
Maintenance - Hosted

VI21310 | VI22310

GS00Q17NSD3003-P0000617 64 Enterprise Infrastructure Solutions



General Services Administration
Network Services 2020
Enterprise Infrastructure Solutions

NRC MRC

CLIN CLIN Description Charging Unit

Managed LAN Service With Call Server &

. : Seat
Maintenance - Premises-Based

V121320 | VI22320

B.2.2.1.6 Session Initiation Protocol Trunk Service

B.2.2.1.6.1 Session Initiation Protocol Trunk Price Structure

SIP Trunk service shall be priced using the following components. Charges for access
arrangements shall not be included in SIP Trunk Service pricing, but shall be provided
as described in Section C.2.2.1.6.

1. Basic Service (Includes unlimited on-net to on-net and unlimited CONUS on-net
to CONUS off-net calling)

Off-net usage billed in six-second increments
Features

The network and the management of the network will be provided by the underlying
network service. The equipment necessary to enable SIP Trunk service, such as
gateways, routers, etc., shall be listed and priced as described in Section B.2.10.

Contractors shall propose pricing for SIP Trunk mandatory CLINs unless otherwise
specified.

B.2.2.1.6.2 SIP Trunk CONU®rices Table

CLIN Case -(g?zlér Band Band Variable | Price Start Price
Number* Number Low** High** | Price Date Stop Date

* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

B.2.2.1.6.3 SIP Trunk OCONUS or Noibomestic Prices Table

Originating Price | Price

CLIN Case Task Order | Country/ Band Band Variable Start | Sto
Number* | Number Jurisdiction | Low*** | High*** | Price P

D+ Date | Date

* Used for Individual Case Basis (ICB) priced items
** Country/Jurisdiction IDs are provided in Table B.4.2.1
*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
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B.2.2.1.6.4 SIP Trunk Pricing Instructions Table

NRC MRC . Charging

CLIN CLIN Description Unit Notes
Includes unlimited on-net to on-net and unlimited CONUS
on-net to CONUS off-net calling.

SIP Trunk: Concurrent

VIS1110 | ViIs2110 Basic Service | call path For service implementations located in an OCONUS
country/jurisdiction, unlimited off-net calling within the
same OCONUS country/jurisdiction shall also be included.

B.2.2.1.7  SIP Trunk Off-Net Usage Pricing

Unlimited on-net to on-net and unlimited CONUS on-net to CONUS off-net calling shall
be included with SIP Trunk Basic Service.

Contractors shall use the formats specified in Table B.2.2.1.7.1 to provide off-net
termination pricing to all OCONUS and non-domestic countries/jurisdictions specified in
Table J.1.2.1.

Where the contractor provides voice service to a particular country/jurisdiction, the prices

in Tables B.2.2.1.7.18.2.2.1.7.1, B.2.2.1.7.2 and B.2.2.1.7.3 cannot be higher than the Formatted
prices resulting from applying the multiple usage increments applicable to that
country/jurisdiction as provided in Table B.2.2.2.1.3B.2.2.2.1.3. The originating Formattec

country/jurisdiction is included in Table B.4.2.1.
The price table and instructions for non-domestic mobile terminations are provided in
Section B.2.2.1.3.5.

B.2.2.1.7.1 SIP Trunk CONUS OiNet to Of--Net OCONU®r Non-Domestic Usage
Based Prices Table

Task Terminating
CLIN | order Cm_mtry/_ Price Price Start | Price Stop
Jurisdiction Date Date
Number ID*

* Country/Jurisdiction IDs are provided in Table B.4.2.1
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B.2.2.1.7.2 SIP Trunk OCONUS or Noibomestic On-Net to OCONUS or Noibomestic
Off-Net Usage-Based Prices Table

Originating Terminating

CLIN Task Order Country/ Country/ Price Price Start Price Stop
Number Jurisdiction | Jurisdiction Date Date
ID* ID*

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.1.7.3 SIP Trunk OCONUS®r Non-Domestic On-Net to CONUSDff-Net Usage-
BasedPrices Table

Originating
Country/ Price
Jurisdiction ID*

Task Order
Number

Price Start Price Stop

G Date Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.1.7.4 SIP Trunk On-Net to OffNet UsageBasedPricing Instructions Table

Charging
Unit

Usage

CLIN Notes

Description

See Table B.2.2.2.1.3B.2.2.2.1.3 Usage

—_—e

VI33010 | SIP Trunk: On-Net to Off-Net Calling | 6 seconds | Increments for applicable increments of 6
second usage.

B.2.2.1.8 SIP Trunk Feature Prices

The contractor shall provide pricing information for SIP Trunk features in the formats
specified in Tables B.2.2.1.8.1 and Tables B.2.2.1.8.2. Pricing instructions are provided
in Table B.2.2.1.8.3.

B.2.2.1.8.1 SIP Trunk CONUStandard Feature Pri cesTable

Task . .
CLIN Case Order Price Price Start Price
Number* Date Stop Date
Number

* Used for Individual Case Basis (ICB) priced items
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B.2.2.1.8.2 SIP Trunk OCONUS or Noibomestic Feature Prices Table

CLIN

Case
Number*

Originating
Task Order | Country/ Price
Number Jurisdiction

ID**

Price
Start Date

Price
Stop Date

* Used for Individual Case Basis (ICB) priced items
** Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.1.8.3 SIP Trunk Standard Feature Pricing Instructions Table

NRC MRC Usage . Charging
CLIN |CLIN |cLIN | Description Unit Notes
VI31410 | VI32410 SIP_Trunk: Automatic call Concurrent
routing call path
VI31415 | VI32415 SIP Trunk: Bandwidth QOS Trunk
Management
V131420 | VI32420 SIP Trunk: Trunk Bursting* Trunk
SIP Trunk: Single DID
V131425 | VI32425 Number Assignment and Number
Maintenance
SIP Trunk: Block of 10 DID
VI31430 | VI32430 Numbers Assignment and Block
Maintenance
SIP Trunk: Block of 100 DID
VI31435 | VI32435 Numbers Assignment and Block
Maintenance
SIP Trunk: Block of 1000
VI31440 | VI32440 DID Numbers Assignment Block
and Maintenance
NSP.
CLIN shall be ordered
as many times as
VI31445 SIP Trunk: DID Number Number necessary to recprd all
Capture detailed information
required in Section J.2
for each DID Number
ordered via VI31430,
V131435, or VI31440.
SIP Trunk: Burstable Call Concurrent
V133445 Path** call path

* SIP Trunk: Trunk Bursting feature provides the capability to burst additional call path(s) within a trunk.
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**S|P Trunk: Burstable Call Path feature is the utilization of an additional call path within a trunk. For each
burstable call path utilized, one usage charge shall be billed per month regardless of the number of bursting
instances occurred within the same month. Requires SIP Trunk: Trunk Bursting CLINSs.

B.2.2.1.9 IPVSTask Order Unique CLINs

Table B.2.2.1.9.1 provides the format for pricing TUCs for IPVS. Table B.2.2.1.9.2
provides IPVS TUC pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.2.1.9.1 IPVS TUC PriceTable

Task . .
CLIN Case Order Price Price Start | Price Stop
Number Date Date
Number

B.2.2.1.9.2 IPVS TUC Pricing Instructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit Notes

VI99990 VI99991 V199992 IPVS Task Order Unique | ICB ICB

B.2.2.2 Circuit Switched Voice Service

Circuit Switched Voice Service (CSVS) supports both traditional local and long distance
service. Prices may vary based on originating technology.

The mandatory price structure for CSVS includes the following elements:

1. Usage including switched originating access and/or terminating access costs, as
applicable, per six-second increment. Unlimited CONUS to CONUS or within the
same OCONUS country/jurisdiction calling service packages are also available.

2. Features.

Usage charges for calls to non-domestic and OCONUS countries/jurisdictions shall be
charged at the usage rates provided in Section B.2.2.2.1.1. Contractors shall use Table
B.2.2.2.1.6 to provide off-net termination pricing to all OCONUS and non-domestic
countries/jurisdictions specified in Table J.1.2.1. Additionally, contractors shall provide
pricing for all the OCONUS and non-domestic countries/jurisdictions specified in Table
B.4.2.1 where the service will be offered.

All CSVS usage-based prices shall be billed in six-second increments unless otherwise
specified. A minimum number of billing increments per call shall be set at the levels
defined in B.2.2.2.1.3.
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Charges for access arrangements (e.g. Basic Subscriber Line, ISDN PRI, and ISDN
BRI) shall not be included in CSVS pricing, but shall be provided as described in
Section B.2.9.

Contractors shall provide pricing for all Voice Service Basic CLINs unless specified
otherwise.

B.2.2.2.1  Circuit Switched Voice Service Usage

Contractors shall propose CSVS pricing to support six-second increment, usage-based,
and Unlimited CONUS to CONUS or within the same OCONUS country/jurisdiction
scenarios. Section B.2.2.2.1.1 provides pricing tables and instructions for six-second
increment usage-based pricing including CONUS to CONUS.

Unlimited CONUS to CONUS or within the same OCONUS country/jurisdiction Plans
require Basic Subscriber Line, ISDN PRI or Voice Service ISDN BRI access. Table
B.2.2.2.1.4 provides pricing tables and instructions for Unlimited CONUS to CONUS or
within the same OCONUS country/jurisdiction Plans. Section B.2.9 provides Access
pricing.

B.2.2.2.1.1 CSV3JsageBased Prices

Usage-based pricing shall be on a country/jurisdiction-to-country/jurisdiction basis
between the countries involved in the call. The pricing tables applicable to all categories
of CONUS, OCONUS and non-domestic transport are listed in Table B.2.2.2.1.4. The
following types of calls are differentiated:

1. CONUS to CONUS.

2. CONUS to OCONUS or non-domestic.

3. OCONUS or non-domestic to CONUS.

4. OCONUS or non-domestic to OCONUS or non-domestic.
5. Non-domestic mobile termination.

Contractors shall use the following pricing instructions for CONUS, OCONUS and non-
domestic CSVS Usage-Based pricing tables.

B.2.2.2.1.2 CSVS Usag8ased Pricing Instructions Table

Usage CLIN Description Charging Unit Notes
VS13010 Sv_w;che.d access 6 seconds
origination

VS13020

Dedicated access
origination

6 seconds

Examples of Dedicated Access include, but
are not limited to, Basic Subscriber Line,
ISDN PRI, and ISDN BRI.
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Minimum Billing Increments for CSVS Usage-Based Billing shall be priced in six-second
increments. The number of minimum increments per call varies based on call type.

B.2.2.2.1.3 Usage Increments

From To Minimum Increments Per Call
(DCO(r)nl\TLSJtiS(;OCONUS) (D(.‘?Oml\(laLSJtIS(;OCONUS) One

?ggﬁﬁgoco“lua Non-domestic Three

Non-domestic (Dc?cr)nr\TLSJtisC/OCONUS) Five

Non-domestic Non-domestic Five

CONUS, OCONUS and Non-Domestic Usage-Based Pricing Tables can be found using

the Cross-Reference Table B.2.2.2.1.4.

B.2.2.2.1.4 Usage Pricing Cross Reference

Transport . .
Category From Location To Location Table
Outbound CONUS CONUS B.2.2.2.1.5
OCONUS or
Outbound CONUS Non-domestic B.2.2.2.1.6
Inbound OCONUS or CONUS B.2.2.2.1.7
Non-domestic
Nor-domestic OCONUSor [ OCONUSOr | 550018
. Non-domestic Non-domestic |
domestic

For non-domestic mobile termination calls, a per six-second increment additional add-
on charge shall apply to certain non-domestic telephone calls that terminate to a mobile

phone or other wireless devices. These add-ons vary by country.
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B.2.2.2.1.5 CSVEONUS to CONUSage-BasedPrices Table

CLIN

Task Order
Number

Price

Price Start
Date

Price Stop
Date

B.2.2.2.1.6 CSVS CONUS @CONUS®r Non-Domestic UsageBased Prices Table

CLIN

Task Order
Number

Terminating
Country/
Jurisdiction ID*

Price

Price Start
Date

Price Stop
Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.2.1.7 CSVCONUSr Non-Domestic to CONUS UsagBasedPrices Table

CLIN

Task Order
Number

Originating
Country/
Jurisdiction ID*

Price

Price Start
Date

Price Stop
Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.2.1.8 CSV3CONUS or Noibomestic to OCONUS or Noibomestic Usage-Based
Prices Table

CLIN

Task Order
Number

Originating
Country/
Jurisdiction ID*

Terminating
Country/
Jurisdiction ID*

Price Start

Price Date

Price Stop
Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

For each originating OCONUS country/jurisdiction priced in Table B.2.2.2.1.8, the
contractor shall price terminations to all OCONUS and non-domestic
countries/jurisdictions specified in Table J.1.2.1.

B.2.2.2.1.9 CSV®3Non-Domestic Mobile Termination Surcharge

Contractors shall provide mobile termination pricing to all non-domestic
countries/jurisdictions listed in Table J.1.2.1 except for satellite locations, which are the
NONDOM locations in Table B.4.2.1 with no AOW ID.Table B.2.2.2.1.9.1 provides the
formats for pricing information for CSVS non-domestic mobile termination add-on
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prices. Table B.2.2.2.1.9.2 provides applicable charging mechanisms and charging units
for CSVS non-domestic mobile termination add-on prices.

B.2.2.2.1.9.1 CSVS Noibomestic Mobile Termination Surcharge Prices Table

Terminating Country/ Price Price Start | Price Stop

CLIN | Task Order Number Tifechetor 1o Date Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.2.1.9.2 CSV®Non-Domestic Mobile Termination Surcharge Pricing Instructions Table

Usage CLIN | Description Charging Unit

VS13030 Non-Domestic Mobile Termination Surcharge | 6 seconds

B.2.2.2.2 CSVSJnlimited CONUS or OCONUSCalling Plan Prices

Unlimited Calling Plans shall be available when ordered with EIS Basic Subscriber Line,
ISDN PRI or ISDN BRI access. Tables B.2.2.2.2.1 and B.2.2.2.2.2 provide pricing tables
and instructions for Unlimited Calling Plans. Unlimited Calling Plans shall include:

1. Unlimited on-net to on-net and unlimited CONUS on-net to CONUS off-net
calling.

2. Unlimited off-net calling within the same OCONUS country/jurisdiction, for
service implementations located in an OCONUS country/jurisdiction.

Access prices shall be provided in accordance with Section B.2.9.

B.2.2.2.2.1 CSV3Jnlimited CONUSor OCONUS Callindg’lan Prices Table

Task Country/Jurisdiction Price Price
CLIN | Order ID* J Price | Start Stop
Number Date Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.2.2.2 CSV3Jnlimited CONUSr OCONUSalling Plan Pricing Instructions Table

NRC MRC o Charging
CLIN CLIN Description Unit Notes
Includes the following features:
Basic Subscriber Line: , 1. Call Transfer-All Calls
VS11110 | VS12110 | jlimited Calling Line 2. Call Hold
3. Three-Way Calling
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NRC
CLIN

MRC
CLIN

Charging

Unit Notes

Description

4. Intercom (Station-to-Station Dialing)
5. Direct Inward and Outward Dialing
6. Call Forwarding

7. Access Codes

8. Caller ID

9. Call Waiting

VS11210 | VS12210

Includes the following features:
1. Block Exchanges
. Data Call Setup
. Data Line Privacy
. Distinctive Ringing
. Flexible Disconnect, Both/Either Party

2
ISDN PRI: Unlimited :
5
6. Foreign Exchange Service
7
8
9
10

Calling Trunk

. Six-Way Conference Call
. Trunk Group Denial

. Call Forwarding

. Call Waiting

VS11310 | VS12310 | Calling Line

Includes the following features:

. Call Transfer-All Calls

. Call Hold

. Three-Way Calling

. Intercom (Station-to-Station Dialing)
. Direct Inward and Outward Dialing

. Access Codes

. Call Forwarding

. Call Waiting

ISDN BRI: Unlimited

O~NO U WNPEP

B.2.2.2.3 CSVSeatures

CSVS

offers features for both Usage-Based and CONUS to CONUS or within the same

OCONUS country/jurisdiction Unlimited Plan scenarios. Tables B.2.2.2.3.1 and
B.2.2.2.3.2 shall be used to provide pricing for all features. The pricing instructions are
categorized as follows:

1.

General Features: Available to both six-second increment Usage-Based and
Unlimited CONUS to CONUS or within the same OCONUS country/jurisdiction
Plans.

Unlimited CONUS to CONUS or within the same OCONUS country/jurisdiction
Plans:

a) Basic Subscriber Line.

b) ISDN PRI.

c) ISDN BRI.
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GSA

Where features are offered on other than CONUS to CONUS calls, the following pricing
rules shall apply:

1. For features where normal call charges (basic service charges) also apply, the
price applicable to the called country/jurisdiction (as determined by the called
number) shall be used.

B.2.2.2.3.1 CSVSreatures CONUrices Table

For features where normal call charges (basic service charges) do not apply, the
price applicable to the calling country/jurisdiction shall be used (e.qg., if locator

service is offered in a specific country/jurisdiction, then the per-call price for that
country/jurisdiction shall be used).

CLIN

Case
Number*

Task
Order
Number

Price Start

Price Date

Price

Stop Date

* Used for Individual Case Basis (ICB) priced items

B.2.2.2.3.2 CSV%eatures OCONUS and NeBomestic Prices Table

CLIN

Task Order
Number

Originating

Country/ Price Price Start
Jurisdiction Date

ID*

Price Stop
Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1

The following mandatory features, unless specified as optional, shall be priced for
CSVS. This includes usage-based CONUS to CONUS per call and Unlimited Plan
service categories.

B.2.2.2.3.3 CSVSseneral Features Pricing Instructions Table

NRC MRC Usage _— : .
CLIN CLIN CLIN Description Charging Unit | Notes
VS12410 Agency Recorded Stored
Announcements announcement
Optional.
Authorization Codes/Post- . Usage is billed via
. ! . Automatic
VS14410 paid Calling Card i verification CSVS usage-based
Automated Verification CLINs
VS13010/vVS13020.
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NRC MRC Usage o . .
CLIN CLIN CLIN Description Charging Unit | Notes
Normal call charges
also apply to caller.
Payphone
surcharge applies to
call made from
payphones.
VS12415 Caller ID Number If applicable
General: Call Screening Restricti
N estriction
for Users i Class of X
VS11420 : implemented or
Service (COS) and
O changed
Restrictions
. .| Code block
VS11425 Call Screening for Users | authorized or Optional
Code Block
changed
Customized Network
VS11430 | VS12430 Announcement Intercept Announcement
Scripts
Optional.
Internal Agency Using Internal
VS14420 Accounting Code Call aCCOLIm'[ identity
code; normal call
charges also apply
to caller
VS14425 | Directory Assistance Call
NSP.
VS11435 | VS12435 Suppressmr! of Calling Implementation Feat_ur_e may be
Number Delivery administered by
number and/or by
location

B.2.2.2.3.4 CSV3Jnlimited CONUSor OCONUSCalling Plan Features Pricing

Instructions

The following features are mandatory in addition to features specified in Table
B.2.2.2.2.2, unless otherwise specified, for CSVS Unlimited CONUS or OCONUS
Calling Plans. Pricing Instructions are provided per Unlimited CONUS or OCONUS

Calling Plan.
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B.2.2.2.3.4.1 CSV%nlimited CONUSor OCONUS PlasBasic Subscriber Line Features
Pricing Instructions Table

NRC MRC o Charging
CLIN CLIN Description Unit Notes
VS11130 | VS12130 Basic Subscnbgr Line: Multi Line
Appearance Directory Number
VS11135 | VS12135 | Basic Subscriber Line: Voice Mail Line
Optional.
Basic Subscriber Line: MLPP .
VS11140 | V512140 Feature Line Multi-Level Precedence
and Preemption

B.2.2.2.3.4.2 CSV%nlimited CONUSor OCONUS PlafiSDN PRIFeatures Pricing
Instructions Table

NRC MRC o Charging
CLIN CLIN Description Unit Notes
VS11230 | VS12230 ISDN PRI: Backup of Shared-D Trunk
Channel
VS11215 | vsi12215 | 'SPN PRI: Telephone Number Number
Assignment and Maintenance
VS11220 | VS12220 | ISDN PRI: Voice Mall Trunk
Optional.
VS11225 | VS12225 | ISDN PRI: MLPP Feature Trunk .
Multi-Level Precedence
and Preemption
VS11235 | VS12235 ISD_N PRI: Block of _10 DID Numbers Block
Assignment and Maintenance
ISDN PRI: Block of 100 DID
VS11240 | VS12240 | Numbers Assignment and Block
Maintenance
ISDN PRI: Block of 1000 DID
VS11245 | VS12245 | Numbers Assignment and Block
Maintenance
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NRC MRC o Charging
CLIN CLIN Description Unit Notes
NSP.
CLIN shall be ordered as
many times as necessary
VS11250 ISDN PRI: DID Number Capture Number | t© record all detailed

information required in
Section J.2 for each DID
Number ordered via
VS11235, VS11240, or
VS11245.

B.2.2.2.3.4.3 CSV3nlimited CONUSor OCONUS PlanISDN BRIFeatures Pricing
Instructions Table

NRC MRC o Charging

CLIN CLIN Description Unit Notes

VS11315 | VS12315 ISDN BRI: Multi Appearance Line

Directory Number

VS11320 | VS12320 | ISDN BRI: Voice Mail Line
Optional.

VS11325 | VS12325 | ISDN BRI: MLPP Feature Line .
Multi-Level Precedence
and Preemption

B.2.2.2.4 CS/S Task Order Unique CLINs

Table B.2.2.2.4.1 provides the format for pricing TUCs for CSVS. Table B.2.2.2.4.2
provides CSVS TUC pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.2.2.4.1 CS/S TUC PriceTable

Task . .
CLIN Case Order Price Price Start Price Stop
Number Date Date
Number

B.2.2.2.4.2 CS/S TUC Pricing Instructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit Notes

VS99990 VS99991 VS99992 CSVS Task Order Unique | ICB ICB
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B.2.2.3 Toll Free Service

The technical requirements for Toll-Free Service (TFS) are defined in Section C.2.2.3.
Note that TFS is for inbound calls only.

B.2.2.3.1 TFS Price Structure
TFS access may be 1) switched (i.e., off-net switched access, or switched access with

pre- subscription to the contractor designated as on-net switched access), 2) dedicated,
or 3) IP termination. TFS pricing does not include a separate price element for switched

access. For calls originated over a switched access arrangement, the originating and
terminating access costs shall be included in the transport pricing. For calls originated
over a dedicated access arrangement, the dedicated access costs are not included in

TFS pricing and are not covered in this section. Where dedicated access is used to

connect the SDP to the contractord6 s desi gnated connect.i

prices shall be provided in accordance with Section B.2.9. Prices for any associated

SRE shall be provided in accordance with Section B.2.10.

B.2.2.3.1.1 Mandatory Price Structure
The mandatory price structure for TFS includes the following elements:

ng

1. Transport usage (includes switched originating access cost, and/or terminating
access costs, as applicable) per six-second increment

2. Payphone surcharge per call

3. Feature charges

Transport prices shall be usage-based in six-second increments. The following types of

calls are differentiated:

1. Domestic to domestic

2. Non-domestic to domestic

The minimum required number of six-second billing increments per initial period for all

calls is defined below in Table B.2.2.3.1.1.1. These minimum billing increments apply to

all usage-based billing associated with a TFS call.

B.2.2.3.1.1.1 Minimum Billing Increments for Usage -Based Billing

Minimum Increments
From To

Per Call
Domestic Domestic One
Non-domestic Domestic Five
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Any charges for dedicated access arrangements shall not be included in TFS pricing,
but shall be provided as described in Section B.2.9.

B.2.2.3.1.2 Optional Price Structure
The TFS optional price structure shall either use pricing element (1) below, or both
pricing elements (1) and (2):

1. Flat monthly rate for transport usage (includes a pre-determined number of
maximum allowable minutes per month).

2. Transport usage per additional six-second increment for minutes of use above
the maximum allowed per month.

If offered, flat rate pricing shall be provided on a per SDP basis, for calls between
locations in CONUS, Alaska, and Hawaii; other OCONUS and non-domestic usage
shall be charged as shown in Section B.2.2.3.3.3, and features as shown in Section
B.2.2.3.4.

B.2.2.3.2 TFS Access Prices

Originating switched access costs for TFS shall be included in transport prices found in
Section B.2.2.3.3. Charges for dedicated access arrangements shall be provided as
described in Section B.2.9.

B.2.2.3.3 TFS Transport Prices

Tables B.2.2.3.3.1.1 through B.2.2.3.3.3.1 define the format for transport pricing
information for TFS domestic and non-domestic connections. All TFS transport prices
shall be billed in six-second increments unless otherwise offered optionally. A minimum
number of billing increments per call for transport shall be set at the levels defined in
Table B.2.2.3.1.1.1.

B.2.2.3.3.1 Mandatory Price Structure

Table B.2.2.3.3.1.1 provides the formats for pricing information for TFS domestic usage
prices. Table B.2.2.3.3.1.2 provides applicable charging mechanisms and charging units
for TFS domestic usage prices.
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B.2.2.3.3.1.1 TFS Domestic Usage PriceJable

Task Order . Price Start Price Stop
EHN Number FTIEE Date Date

B.2.2.3.3.1.2 TFSTransport Pricing Instructions Table

Usage CLIN | Description Charging Unit
TF04001 TFS Transport Usage 1 Switched access termination 6 seconds
TF04002 TFS Transport Usage i Dedicated access termination | 6 seconds
TF04003 TFS Transport Usage i IP access termination 6 seconds

Table B.2.2.3.3.1.3 provides the formats for pricing information for domestic payphone
surcharge prices. Table B.2.2.3.3.1.4 provides applicable charging mechanisms and
charging units for domestic payphone surcharge prices. The payphone surcharge
shall apply only to 800 calls originated from a payphone.

B.2.2.3.3.1.3 Domestic Payphone Surcharge Prices Table

Task Order ; Price Start | Price Stop
R Number s Date Date

B.2.2.3.3.1.4 Domestic Payphone Surcharge Pricing Instructions Table

Usage . . .
CLIN Description Charging Unit
TF04051 Payphone Surcharge call

B.2.2.3.3.2 Optional Price Structure

Table B.2.2.3.3.2.1 provides the formats for pricing information for TFS CONUS,
Alaska, and Hawaii flat rate prices. Table B.2.2.3.3.2.2 provides applicable charging
mechanisms and charging units for TFS CONUS, Alaska, and Hawaii flat rate prices.
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B.2.2.3.3.2.1 TFS CONUS, Alaska, and Hawaii Flat Rate Prices Table

CLIN

Case Task Order Price Start Price Stop

Price

Number Number Date Date

B.2.2.3.3.2.2 TFS CONUS, Alaska, and Hawaii Flat Rate Pricing InstructionsTable

MRC CLIN | Description Charging Unit | Notes
TF04201 TFS Flat Rate: Switched access termination up to TBD minutes | Month ICB
TF04202 TFS Flat Rate: Dedicated access termination up to TBD minutes | Month ICB
TF04203 TFS Flat Rate: IP access termination up to TBD minutes Month ICB

Overage charges shall be applied for minutes exceeding the maximum allowed per
month. Table B.2.2.3.3.2.3 provides the formats for pricing information for TFS usage
overage charges. Table B.2.2.3.3.2.4 provides applicable charging mechanisms and
charging units for TFS usage overage charges.

B.2.2.3.3.2.3 TFS CONUS, Alaska, and Hawaii Overage Prices Table

CLIN

Case Task Order Price Start Price Stop

Price

Number Number Date Date

B.2.2.3.3.2.4 TFS CONUS, Alaskand Hawaii Overage Pricing Instructions Table

Usage A . .
CLIN Description Charging Unit | Notes
TF04401 TFS Overage: Switched access termination over TBD minutes | 6 seconds ICB
TF04402 TFS Overage: Dedicated access termination over TBD minutes | 6 seconds ICB
TF04403 TFS Overage: IP access termination over TBD minutes 6 seconds ICB

B.2.2.3.3.3 Non-Domestic Price Structure

Table B.2.2.3.3.3.1 provides the formats for pricing information for TFS non-domestic
usage prices. Table B.2.2.3.3.1.2 provides the applicable charging mechanisms and
charging units for TFS non-domestic transport prices.
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B.2.2.3.3.3.1 TFS NonDomestic to Domestic Transport Prices Table

Task Order | Originating Country / Price Price Price Stop

clbi Number Jurisdiction ID* Start Date | Date

* See Table B.4.2.1 for Country/Jurisdiction IDs

B.2.2.3.4 TFS Features

Table B.2.2.3.4.1 provides the formats for pricing information for TFS features. Table
B.2.2.3.4.2 provides applicable charging mechanisms and charging units for TFS
features.

Where features are offered non-domestically, the following pricing rules shall apply:

1. For features where normal call charges (basic service charges) also apply, the
price applicable to the called country/jurisdiction (as determined by the called
number) shall be used.

2. For features where normal call charges (basic service charges) do not apply, the
price applicable to the calling country/jurisdiction shall be used (e.qg., if locator
service is offered in a specific country/jurisdiction, then the per-call price for that
country/jurisdiction shall be used).

B.2.2.3.4.1 TFS Feature PricesTable

Case Task Order ; Price Start Price Stop
Price

CLIN Number* | Number Date Date

** Applies only to ICB CLINs

B.2.2.3.4.2 TFS Feature Pricing Instructions Table

NRC MRC Usage o : .
CLIN CLIN CLIN Description Charging Unit Notes
Agency-Based Routing
TF90001 | TF90101 Database (Host Connect) Arrangement
Agency-Based Routing Database
TF90201 Database (Host Connect) Lookup
TE90202 Alternate Routing (Cascade Each NSP
Routing)
TF90003 | TF90103 ANI (Automatic Number Number NSP
Identification)
TF90204 | ANI Based Routing Each
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NRC

MRC

Usage

Storage)

CLIN CLIN CLIN Description Charging Unit Notes
TF90005 | TF90105 Announced Connect Number
Announcements NRC is
TF90006 | TF90106 . . Announcement | initiation/change
(English/Spanish)
charge
Optional.
TF90007 | TF90107 Announcements (Other Announcement NRC 1S
Languages) initiation/change
charge.
L Announcement
TE90208 Announcements (Initial 30 played initial 30
seconds played)
seconds
Announcement
Announcements (Each played each
TF90209 additional 6 seconds played) | additional 6
seconds
Does not apply to
Menu Routing generic (pre-
TF90010 | TF90110 (English/Spanish) Announcement recorded)
announcements
TF90011 | TF90111 Menu Routing (Other Announcement | Optional
Languages)
. " Announcement
TE9o212 | Menu Routing (Initial 30 played initial 30
seconds played)
seconds
Announcement
Menu Routing (Each played each
TF90213 additional 6 seconds played) | additional 6
seconds
o NRC is
TE90014 | TF90114 Call Redirection (Toll-Free |\ | 1qr initiation/change
Number)
charge
Normal TFS
N : charges apply to
TF90215 Call Redirection (Blind Call a call redirected
transfer)
to a Toll Free
number
Normal TFS
Call Redirection (Verified charges apply to
TF90216 | not-busy or conference call Call a call redirected
transfer) to a Toll Free
number
Call Redirection (Toll-Free
TF90117 Number Speed Dial Number

GS00Q17NSD3003-P0008617

84 Enterprise Infrastructure Solutions




General Services Administration
Network Services 2020
Enterprise Infrastructure Solutions

NRC MRC Usage o . .
CLIN CLIN CLIN Description Charging Unit Notes
Computer Telephony ICB
TF90018 | TF90118 Integration (CTI) - Application
Application
Computer Telephony
TF90019 Integration (CTI) - Change Change ICB
Charge applies to
TF90120 Custom Call Records Report reports based on
predefined record
content
TF90021 | Custom Call Records Minute
TF90022 Day of Week Routing Each NSP
Day of Year Routing
TF90023 (Holiday Routing) Each NSP
Does not apply to
In Route Announcements generic (pre-
TF90024 | TF90124 (English/Spanish) Announcement recorded)
announcements
Optional.
Does not apply to
TF90025 | TF90125 In Route Announcements Announcement | generic (pre-
(Other Languages)
recorded)
announcements
In Route Announcements Announcement
TF90226 L Played initial 30
(Initial 30 Seconds)
seconds
Announcement
In Route Announcements Played
TF90227 (Each Additional 6 Seconds) | additional 6
seconds
Optional, NSP.
The contractor
shall provide
agency-
TF90028 Vanity Toll Free Number Number requested
Avani ffrged
numbers (e.g., 1-
800-CALL-GSA),
if available.
TE90031 Interactive Voice Response Aoplication ICB
(IVR) Dedicated or Shared P
Interactive Voice Response
TFo0132 (IVR) Dedicated Port
Interactive Voice Response
TF90232 (IVR) Shared 6 seconds
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NRC

MRC

Usage

CLIN CLIN CLIN Description Charging Unit Notes
TE90138 Lang'uage Inte'rpretanon Month
Service (Spanish)
TF90239 Lang'uage Inte'rpretanon Minute
Service (Spanish)
Language Interpretation .
TF90140 Service (Other Languages) Month Optional, ICB
Language Interpretation . .
TF90241 Service (Other Languages) Minute Optional, ICB
NSP.
TF90042 Make Busy Arrangement Each For use with
dedicated access
facilities only
ICB.
The concurrent
user count for
TF90043 | TF90143 Network Call Distributor i Concurrent user | Pricing is the
Host-based maximum
number of
simultaneous
users.
ICB.
The concurrent
user count for
TF90044 | TF90144 Network Call Distributor i Concurrent user | Pricing is the
Premises-based maximum
number of
simultaneous
users
TE90045 Network Queuing - Per Toll Sgr_wc;e Optional
Free Number Initiation
TF90146 Network Queing - Per Toll |\, e Optional
Free Number
TF90247 Network Queuing - Per Toll 6 seconds Optional
Free Number
TF90048 NPA/NXX Routing Each NSP
TF90049 | TF90149 Office Locator Database Application :jg (r:gls Initiation
Office Locator Database I
TF90050 Service Change Application
TF90053 Percentage Call Allocation Each NSP
TF90054 Real Time Reporting Each
TE90155 Real Time reporting, Month

unlimited access
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NRC MRC Usage o . .
CLIN CLIN CLIN Description Charging Unit Notes
Initial hour or
fraction thereof
TF90256 | Routing Control (Initial hour) | for terminal
connect time in
a billing month
Additional
. .. minute of
TF90257 g(i)r?Str;gs)CoerI (Additional terminal
connect time in
a billing month
TF90058 | TF90158 Service Assurance Routing Arrangement :j?a Cr:gles Initiation
Speech Recognition - L
TF90059 Shared or Dedicated Application ICB
TE90260 | SPeech Recognition - 6 seconds
Shared
Speech Recognition -
TF90261 Dedicated Port
TE90062 Tailored Call Coverage per Number
Toll-Free Number
TE90163 Tailored Call Coverage per Number
Toll-Free Number
TF90064 Time of Day Routing Each NSP
. Service
TF90065 Virtual Call Queue Initiation
TF90166 Virtual Call Queue Arrangement ICB
TF90267 | Virtual Call Queue Call
TF90069 | TF90169 Enhanced Transfer Arrangement
Requires
) Enhanced
TF90270 | Blind Transfer Transfer
Transfer
arrangement
Requires
TF90271 | Supervised Transfer Transfer Enhanced
Transfer
arrangement
Requires
TF90272 | Conference Transfer Transfer Enhanced
Transfer
arrangement

TFS Features: Reports
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NRC MRC Usage o . .
CLIN CLIN CLIN Description Charging Unit Notes
TF99001 | TE99101 Call Status Report i Toll-Free Report

Service

Call Status Report i
TF99002 | TF99102 Alternate Routing Report
TF99003 | TF99103 Cal Stats Report | Report

nnouncement

TF99004 | TE99104 Call Status Report i Call Report

Prompter
TF99005 | TF99105 Call Status Report i IVR Report
TF99006 | TF99106 Caller Information Report Report
TF99007 | TF99107 Caller Profile Report Report
TF99008 | TF99108 Call Redirection Report Report Optional
TF99209 Custom Reporting Report ICB

B.2.2.3.5 TFSTask Order Unique CLINs

Table B.2.2.3.5.1 provides the format for pricing TUCs supported by TFS. Table
B.2.2.3.5.2 provides pricing instructions. TUCs shall be used as defined in Section
B.1.2.15.

B.2.2.3.5.1 TFS TUC Price3able

CLIN Case Task Order Price Price Start Price Stop
Number Number Date Date

B.2.2.3.5.2 TFSTUC PricingInstructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit Notes

TF99990 TF99991 TF99992 TFS Task Order Unique ICB ICB

B.2.2.4 Circuit Switched Data Service

The technical requirements for Circuit Switched Data Service (CSDS) are defined in
Section C.2.2.4.
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B.2.2.4.1 Circuit Switched Data Service Pric e Structure

CSDS data calls shall be priced based on one or more of three components: 1)
originating access, 2) transport, and 3) features. Originating access may be switched
(i.e., off-net switched access or switched access with pre-subscription to contractor,
designated as on-net switched access) or dedicated. For calls originated over a
switched access arrangement, the originating and terminating access costs shall be
included in the transport pricing. For calls originating over a dedicated access
arrangement, the dedicated access costs are not included in CSDS pricing and are not
covered in this section. Price tables for dedicated access arrangements are located in
Section B.2.9.

Any SRE required for the contractor6 s p r o v i BS dedicaten icceSsSs located in
Section B.2.10. All other CSDS-related price tables are located in this section. With the
exception of any dedicated access costs at the call terminating location, all other
terminating access costs shall be included in the transport pricing. Transport prices shall
be usage-based in six-second increments.

The minimum required initial billing period for all calls shall not exceed the number of
six-second increments shown in Table B.2.2.4.1.1. This applies to all usage-based
billing associated with a CSDS call.

B.2.2.4.1.1  Minimum Billing Increments for Usage-Based Billing on Circuit Switch ed
Data Service CallsTable

Minimum
From To Increm_e_nts
for Initial
Period
Domestic Domestic 1
Domestic Non-domestic 3
Non-domestic Domestic, Non-domestic 5

B.2.2.4.1.2 CONUS to CONUS Circuit Switched Data Service Pricing Components

For all CONUS to CONUS calls (i.e., calls that originate and terminate at CONUS
locations) two different call types shall be priced: 1) for calls using switched originating
access and 2) for calls using dedicated originating access. Each call type shall be
postalized across all CONUS locations, and shall not include a time-of-day price
differential.
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B.2.2.4.1.3 OCONUS and Noiomestic Circuit Switched Data Service Pricing
Components

B.2.2.4.1.3.1 CONUS to OCONUS and N&omestic Calls

The basic service price for CSDS connections that originate from a CONUS location at
one end and terminate at a OCONUS or non-domestic location at the other shall be
priced on a basis similar to CONUS calls (i.e., two different call types shall be priced
per terminating non-CONUS country/jurisdiction): 1) pricing for calls using switched
originating access, and 2) pricing for calls using dedicated originating access.

Switched originating access costs shall be included in the transport pricing; dedicated
originating access costs are not included in CSDS pricing and are not covered inthis
section. Price tables for dedicated access and any associated SRE are located in
Sections B.2.9 and B.2.10. All other terminating access costs shall be included in the
transport pricing. Transport prices shall be usage-based in six-second increments,
with per-call minimum increments as defined in Table B.2.2.4.1.1. Pricing shall be
provided on a per-termination country/jurisdiction basis. No time-of-day pricing
differentialshall be permitted.

B.2.2.4.1.3.2 OCONUS or Noibomestic to CONUS Calls

The basic service price for CSDS connections that originate from an OCONUS ornon-
domestic location at one end and terminate at a CONUS location at the other shall be
priced on a basis similar to CONUS to CONUS calls, i.e., two different call types shall
be priced per-originating OCONUS or non-domestic country/jurisdiction: 1) pricing for
calls using switched originating access and 2) pricing for calls using dedicated
originating access. Pricing shall be provided on a per-originating ountry/jurisdiction
basis. No time-of-day pricing differential shall be permitted. Switched originating
access costs shall be included in the transport pricing. Dedicated originating access
costs are not included in CSDS pricing and are not covered in this section. Any
charges for domestic dedicated access arrangements at the terminating location are
not included in the CSDS pricing. All other originating and terminating access costs
shall be included in the transport pricing. Transport prices shall be usage-based in six-
second increments, with per-call minimum increments as defined in Table B.2.2.4.1.1.

Pricing shall be provided on a per-originating country/jurisdiction basis. No time-of-day
pricing differential shall be permitted.
B.2.2.4.1.3.3 OCONUS or Noibomestic to OCONUS or Noidomestic Calls

The basic service price for CSDS connections that originate from an OCONUS ornon-
domestic location at one end and terminate at an OCONUS or non-domestic location
at the other shall be priced on a basis similar to CONUS to CONUS calls, i.e., two
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different call types shall be priced per-originating OCONUS or non-domestic
country/jurisdiction: 1) pricing for calls using switched originating access and 2)
pricing for calls using dedicated originating access. Switched originating access costs
shall be included in the transport pricing; dedicated originating access costs are not
included in CSDS pricing and are not covered in this section. Any charges for
OCONUS or non-domestic dedicated access arrangements at the terminating location
are not included in the CSDS pricing. All other originating and terminating access
costs shall be included in the transport pricing. Transport prices shall be usage-based
in six-second increments, with per call minimum increments as defined in Table
B.2.2.4.1.1.

Transport pricing shall be listed on a country/jurisdiction-to-country/jurisdiction basis
between the countries/jurisdictions involved in the call. No time-of-day pricing
differential shall be permitted.

B.2.2.4.2 Circuit Switched Data Service Access Prices

Originating and/or terminating switched access costs for CSDS shall be included in
transport prices found in Section B.2.2.4.3. Pricing for a domestic dedicated access
arrangement connection to the CSDS transport network may be provided in Section
B.2.9. No separate CSDS pricing shall be permitted for terminating access.

B.2.2.4.3  Circuit Switched Data Service Transport Prices

Tables B.2.2.4.3.2 through Table B.2.2.4.3.5 define the formats for transport pricing
information for CSDS domestic and non-domestic connections. Pricing instructions are
provided in B.2.2.4.3.6. All CSDS transport prices shall be billed in six-second
increments. A minimum number of billing increments per call for transport shall be set at
the levels defined in Table B.2.2.4.1.1B.2.2.4.1.%. The pricing tables applicable to all
categories of OCONUS or non-domestic transport (outbound, inbound, and OCONUS
or non-domestic to OCONUS or non-domestic) are listed in Table
B.2.2.4.3.1B:2.2.4.3.1.

B.2.2.4.3.1 OCONUS and Naiomestic Transport Category Price Table Cross-Reference

From Location To Location Table

CONUS CONUS B.2.2.4.3.2
OCONUS or B.2.2.4.3.3B22-

CONUS Non-Domestic 433

OCONUS or B.2.2.4.3.4B22-

Non- Domestic CONUS 434
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From Location To Location Table
OCONUS or OCONUS or B.2.2.4.3.5B22.
Non- Domestic Non-Domestic 435

CONUS CSDS usage pricing shall be based on a fixed per six-second charge for all
local toll and long distance calls.

B.2.2.4.3.2  Circuit Switched Data Service CONUS Transport Priceslable

Task Order . Price Start Price Stop
CLIN Number Price Date Date

B.2.2.4.3.3 Circuit Switched Data Service CONUS to OCONUS or NBmmestic
Transport Price s Table

Terminating
Country/ Price
Jurisdiction ID*

Task Order

Price Start Price Stop
Number

Date Date

CLIN

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.4.3.4 Circuit Switched Data Service OCONUS or Nebomestic to CONUS
Transport Price s Table

Originating
Task Order Country/ . Price Start Price Stop
SR Number Jurisdiction AL Date Date
ID*

* Country/Jurisdiction IDs are provided in Table B.4.2.1

B.2.2.4.3.5 Circuit Switched Data Service OCONUS or Neomestic to OCONUS or
Non-Domestic Transport Price s Table

Originating Terminating

Task _ .
Country/ Country/ . Price Price Stop
CLIN ﬁlrﬁnetr)er Jurisdiction | Jurisdiction Price Start Date | Date

ID* ID*

* Country/Jurisdiction IDs are provided in Table B.4.2.1
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B.2.2.4.3.6 Circuit Switched Data Service Transport Pricing Instructions Table

Usage — . .
CLIN Description Charging Unit
CS20001 Switched Access, DSO origination 6 second increment
CSs20101 Dedicated Access, DSO0 origination 6 second increment

B.2.2.4.4  Circuit Switched Data Service Task Order Unique CLINs

Table B.2.2.4.4.1 provides the format for pricing CSDS TUCs. Table B.2.2.4.4.2
provides pricing instructions. TUCs shall be used as defined in Section B.1.2.15.

B.2.2.4.4.1 Circuit Switched Data Service TUC Prices Table

CLIN

Case
Number

Task Order
Number

Price

Price Start
Date

Price Stop
Date

B.2.2.4.4.2 Circuit Switched Data Service TUC Pricing Instructions Table

NRC CLIN

MRC CLIN

Usage CLIN

Description

Charging Unit

Notes

CS99990

CS99991

CS99992

CSDS Task Order Unique

ICB

ICB

B.2.3 Contact Center Service

The technical requirements for Contact Center Service (CCS) are defined in Section

C.2.3.

B.2.3.1

1. NRC for one-time service initiation charge

CCS Price Structure

The mandatory price structure for CCS varies by type of service and includes the
following elements:

2. NRC based on the number of concurrent agents

3. MRC based on the number of concurrent agents

4. Feature Charges (composed of NRC, MRC, and/or Usage Charges)

Pricing for access and transport required to connect to the contractor6 s
be included in CCS pricing.

net wor k

The contractor shall use the SRE Catalog pricing for all necessary equipment described
in Section B.2.10, including terminal devices and software for CCS.
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B.2.3.2 CCS Basi Service Prices

CCS basic service shall apply only to inbound voice calls, and shall exclude network
connectivity services (e.g., PSTN and data network connectivity services). Additional
components, such as Interactive Voice Response (IVR), email, text chat (web chat), and
web collaboration, shall be priced as CCS features.

A terminal device is a phone, IP phone or soft phone that is installed and configured in
the contact center. An IVR shall not be considered as a terminal device. An agent is a
call answering resource that is logged into the call routing system (e.g., the ACD) at the
same time as other call answering resources. The number of concurrent agents is
always less than or equal to the number of terminal devices and equates to the
maximum number of simultaneous agents.

For all the CCS delivery methods, the contractor shall provide an ICB NRC for a one-
time service initiation charge that includes system design and integration and software
development.

For the Premises-based CCS delivery method only, this ICB NRC shall additionally
include the initial installation of any routing and distribution equipment. The contractor
shall charge an NRC for each terminal device as defined in the SRE Catalog in Section
B.2.10, and an NRC for each concurrent user.

For Premises-based, the contractor shall provide two types of NRCs for active agents:
1. Initial provisioning
2. Incremental provisioning

Premises-based NRCs for initial provisioning shall be determined from the
corresponding volume range containing the number of active agents requested in the
initial order. Premises-based NRCs for incremental provisioning have no volume bands.

The contractor shall also provide a Premises-based MRC for each active agent. For
each contact center, the contractor shall determine the MRCs for each month from the
corresponding volume range that contains the maximum number of active agents for
that month.

Host-based NRCs will be used by agencies for both the initial and incremental (or
subsequent) provisioning of terminal devices and concurrent users for their contact
center. The Host-based NRC shall be determined from the corresponding volume range
containing the number of concurrent users (active agents) in that order.

The contractor shall also provide a Host-based MRC for each terminal device as
defined in the SRE Catalog in Section B.2.10 and an MRC for each active agent. For
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each contact center, the contractor shall determine the MRCs for each month from the
corresponding volume range that contains the maximum number of active agents for
that month.

Basic and Advanced Call Answering Service shall be priced as ICBs for both Premises-
based and Host-based CCS services as appropriate.

B.2.3.2.1 Host-Based Call Management Service

Tables B.2.3.2.1.1 and B.2.3.2.1.2 provide the formats for pricing information for Host-
based CCS. Tables B.2.3.2.1.3 and B.2.3.2.1.4 provide applicable charging
mechanisms and charging units for Host-based CCS.

B.2.3.2.1.1 Host-BasedService Initiation Price s Table

CLIN | Case Number* TEEIR OIEED Price PSS Price Stop Date
Number Date

* Applies only to ICB CLINs

B.2.3.2.1.2 Host-BasedActive AgentsPrices Table

Task Order Band Band Variable | Price Start | Price Stop

SRl Number Low High Price Date Date

B.2.3.2.1.3 Host-BasedService Initiation Pricing Instructions Table

NRC CLIN | Description Charging Unit Notes

ccoogoy | Host-Based Service Service Initiation ICB
Initiation Charge

B.2.3.2.1.4 Host-BasedActive AgentsPricing Instructions Table

NRC CLIN MRC CLIN Description Charging Unit

Host-Based Call .
CC00002 CC00102 Management Active Agents Active Agent

B.2.3.2.2 Premises-Based Call Management Service

Tables B.2.3.2.2.1 and B.2.3.2.2.2 provide the formats for pricing information for
Premises-based CCS. Tables B.2.3.2.2.3 through B.2.3.2.2.5 provide applicable
charging mechanisms and charging units for Premises-based CCS.
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B.2.3.2.2.1 Premises-Based Service Initiation Price s Table

Task . .
CLIN Case Order Price Price Start | Price Stop
Number* Date Date
Number

* Applies only to ICB CLINs

B.2.3.2.2.2 Premises-BasedActive AgentsPrices Table

Task Order | Band Band Variable | Price Price

SHIX Number Low High Price Start Date | Stop Date

B.2.3.2.2.3 Premises-Based Service Initiation Pricing Instructions Table

NRC CLIN | Description Charging Unit Notes

Premises-Based Service

CC00020 | | iiation Charge

Service Initiation ICB

B.2.3.2.2.4 Premises-BasedActive AgentsPricing Instructions Table

NRC CLIN | MRC CLIN | Description Charging Unit

Premises-Based Call Management

CC00021 | CCO0121 | \ ive Agents

Active Agent

B.2.3.2.2.5 NRC forIncremental Premises-BasedActive AgentsPricing Instructions
Table

NRC CLIN Description Charging Unit

CC00030 Incremental Premises-Based Active Agents Active Agent

B.2.3.2.3 CCS Call Answering Service

There are two CCS Call Answering Service types: 1) Premises-based and 2) Host-
based. Host-based CCS has two types of call answering: 1) Basic Call Answering, and
2) Advanced Call Answering. Table B.2.3.2.3.1 provides the Premises-based and Host-
based pricing information formats. Table B.2.3.2.3.2 provides the applicable charging
mechanisms and charging units for Basic and Advanced Call Answering Service, which
shall consist of the labor rates for various categories provided in Section B.2.11.
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B.2.3.2.3.1 CCS Call Answering Service Price3able

Task . .
CLIN Case Order Price Price Start | Price Stop
Number* Date Date
Number

* Applies only to ICB CLINs

B.2.3.2.3.2 CC&Call Answering Service Pricing Instructions Table

NRC MRC - . _

CLIN CLIN Description Charging Unit Notes

CC00050 | ccooiso | Premises-Based i Call Service initiation: Month | ICB
Answering Service

CCo0051 | ccooisy | HostBased i Call Service initiation: Month | ICB

Answering Service

B.2.3.2.4 CCS Feature Prices

Table B.2.3.2.4.1 provides the formats for pricing information for CCS features. Table

B.2.3.2.4.2 and Table B.2.3.2.4.3 provide applicable charging mechanisms and

charging units for the Host-based and Premises-based CCS features, respectively.

Each feature table identifies all of the features that apply to a particular service delivery

method. Table B.2.3.2.4.2B-.2.3.2.4.2 provides the list of features that apply to Host- Formattec
based CCS, and Table B.2.3.2.4.3 provides features that apply to Premises-based

CCS. Since some features apply to more than one service delivery method, some

feature CLINs appear in more than one pricing instructions table.

Each CLIN may have only one price in Table B.2.3.2.4.1 for a given date range. The
Charging Unit column defines the charging unit, identifies the ICB CLINs, and identifies
CLINSs that are one-time charges at service initiation with the phrase fservice initiation
charge.oFor the features with ICB NRCs, the contractor shall include application
development in the NRCs. Custom Reporting is provided as an ICB feature CLIN.

Scheduled call answering resources are defined as the number of resources that will be
managed using the Workforce Management feature.

Prices for the transcription requirements listed in the description of the IVR feature
(Section C.2.2.3.2 Features, item #14) may be found in Section B.2.2.3.4 (TFS
Features) with the pricing for the Call Prompter feature.

Usage CLINs have charging units of six-second increments.
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B.2.3.2.4.1 CCS Feature PriceJable

CLIN

Case
Number*

Task Order
Number

Price Price

Filee Start Date

Stop Date

* Applies only to ICB CLINs

B.2.3.2.4.2 Host-BasedCCS Feature Pricing Instructions Table

NRC MRC Usage o . .
CLIN CLIN CLIN Description Charging Unit Notes
Call Recording and Service initiation;
CC90001 | cco101 Monitoring i Host-Based Month ICB
CC90002 | CC90102 Collaborative Browsing i Active agent
Host-Based
CC90003 | CC90103 CTIi Host-Based Service initiation; ICB
Month
CC90004 | CC90104 Cust_omt_ar C"ontact Semce initiation; ICB
Application i Host-Based active agent
Email Response .
CC90005 | CC90105 Management i Host-Based Active agent
CC90006 CC90206 | IVR i Shared Service initiation; 6 |-
seconds
CC90007 CC90207 IVR T Speech Recognition i Service initiation; 6 ICB
Shared seconds
IVRi Agency Based Service initiation;
CC90008 | CC90108 Database (Host Connect) T ' ICB
port
Host-Based
CC90011 Lang_uage Interpretation Service initiation
Service i Host-Based
Spanish Language
CC90212 | Interpretation Service 6 seconds
(DNBH*) i Host-Based
Spanish Language
CC90213 | Interpretation Service 6 seconds
(ONBH**) i Host-Based
Other Language Obtional
CC90214 | Interpretation Service 6 seconds | CFI)B '
(DNBH*) i Host-Based
Other Language Obtional
CC90215 | Interpretation Service 6 seconds | CFI)B '
(ONBH**) i Host-Based
CC90016 Outbound Dialer i Host- Instance
Based
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NRC MRC Usage o . .

CLIN CLIN CLIN Description Charging Unit Notes

CC90017 Text Chat (Web Chat) i Instance
Host-Based

CC90018 Web Call Back i Host- Senvice initiation
Based

CC90019 Web Call Through T Host- | g0 jce intiation
Based

CC90020 | CC90120 Workforce Management i Schedu'led call
Host-Based answering resource

CC90021 | CC90121 Knowledge Managementi | g, ICB
Host-Based

CC90022 | CC90122 Custom Reporting T Host- | o ¢ ICB
Based

CC90023 | CC90123 | CC90223 Virtual Call Queue i Host- Service |n|t|at.|on; MRC is
Based Arrangement; Call ICB

* DNBH = During Normal Business Hours (8:00 a.m. to 5:00 p.m. Monday through Friday Eastern Time)

** ONBH = Outside Normal Business Hours (5:01 p.m. to 7:59 a.m. Monday through Friday and all day Saturday

and Sunday Eastern Time)

B.2.3.2.4.3 Premises-Based CCS Feature Pricing Instructions Table

Premises-Based

port

NRC MRC Usage - . .
CLIN CLIN CLIN Description Charging Unit Notes
CC92001 | CC92101 f:all Repordlng and Monitoring | Service initiation; ICB
I Premises-Based Month
CC92002 | CCY2102 Collaborative Browsing i Active agent
Premises-Based
Computer Telephony Service initiation;
CC92003 | CC92103 Integration (CTI) i Premises- ' ICB
Month
Based
CC92004 | cco2104 Fustomer Contact Application Ser_V|ce initiation; ICB
I Premises-Based Active agent
E Mail Response
CC92005 | CC92105 Management i Premises- Active agent
Based
Interactive Voice Response Service initiation;
CC92006 | CC92106 (IVR) i Dedicated Port ICB
CC92007 | cC92107 IVR | Speech Recognition i Service initiation; ICB
Dedicated Port
IVR I Agency Based Service initiation;
CC92008 | CC92108 Database (Host Connect) i ' ICB

GS00Q17NSD3003-P0008617

99 Enterprise Infrastructure Solutions




General Services Administration
Network Services 2020
Enterprise Infrastructure Solutions

NRC MRC Usage o . .
CLIN CLIN CLIN Description Charging Unit Notes
CC92011 Language Interpretation Service initiation
Service i Premises-Based
Spanish Language
CC92212 | Interpretation Service 6 seconds
(DNBH*) i Premises-Based
Spanish Language
CC92213 | Interpretation Service 6 seconds
(ONBH**) i Premises-Based
Other Language Interpretation Otional
CC92214 | Service (DNBH*) i Premises- | 6 seconds IC% '
Based
Other Language Interpretation Obtional
CC92215 | Service (ONBH**) i Premises- | 6 seconds IC% '
Based
CC92016 Outbound Dialer i Premises- Instance
Based
CC92017 Text Chat (Web Chat) i Instance
Premises-Based
CC92018 Web Call Back i Premises i Service initiation
Based
CC92019 Web _Call Through i Service initiation
Premises-Based
. Scheduled call
CC92020 | CC92120 Workiorce Management | answering
Premises-Based
resource
CC92021 | CC92121 Knowledge Management | Each ICB
Premises-Based
CC92022 | cC92122 Custom Reporting i Report ICB
Premises-Based
Virtual Call Queue 1 Service initiation; MRC is
CC92023 | CC92123 | CCI2223 Premises-Based Arrangement; Call | ICB

* DNBH = During Normal Business Hours (8:00 a.m. to 5:00 p.m. Monday through Friday Eastern Time)
* ONBH = Outside Normal Business Hours (5:01 p.m. to 7:59 a.m. Monday through Friday and all day Saturday
and Sunday Eastern Time)

B.2.3.3 CCSrask Order Unique CLINs

Table B.2.3.3.1 provides the format for pricing TUCs supported by CCS. Table B.2.3.3.2
provides pricing instructions. TUCs shall be used as defined in Section B.1.2.15.
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B.2.3.3.1 CCS TUC Price3able

CLIN Case Task Order Price Price Start | Price Stop
Number | Number Date Date

B.2.3.3.2 CCSTUC Pricing Instructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit Notes

CC99990 CC99991 CC99992 CCS Task Order Unique ICB ICB

B.2.4 Colocated Hosting Service

The technical requirements for Colocated Hosting Service (CHS) are defined in Section
C.2.4.

B.2.4.1 CHS Price Structure

The price structure for CHS includes the following elements:

NRC

MRC

Usage charges for additional bandwidth

w N e

4. Feature Charges

When access is required or requested by the customer, then the access prices in
Section B.2.9 shall be used.

Prices for any associated SRE shall be provided in accordance with Section B.2.10.

B.2.4.2 CHS Basic Service Prices

The prices for CHS are applicable to all domestic locations. The contractor shall charge

a monthly recurring charge for rack space (see Section C.2.4.1). This charge shall

include all elements necessary to provide the services, such as building/facilities, power

systems, fire suppression, cooling systems and security. The full rack space monthly

price includes basic power options of 110V/208V/220V/240V, 20A/30A, single

phase/three phase, as required. Non-basic power is ICB. Internet connectivity

bandwidtht o t he government applicati onispriceér vers oI
separately. The contractor may charge an NRC for installation or initiation of service.
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GSA

The monthly Internet usage shall be determined by the 95th percentile method, where
the usage shall be measured daily every five minutes. The top 5% of monthly usage
shall be discarded and the maximum usage remaining, representing the 95th percentile,
shall be designated as the Internet usage amount for the month.

Table B.2.4.2.1 provides the format for pricing information for CHS. Instruction tables
B.2.4.2.2 and B.2.4.2.3 provide the pricing information and charging units for CHS. The
monthly Internet usage charge shall be based on the usage bands identified in
Instruction table B.2.4.2.3. The customer may purchase SRE, such as a server or group
of servers, from the SRE Catalog (see Section B.2.10).

B.2.4.2.1 CHS Basic Service PricesTable
CLIN Case Task Order Price Price Price
Number* | Number Start Date | Stop Date

* Used for Individual Case Basis (ICB) priced items

B.2.4.2.2 CHS Pricing Instructions Table z Rack Space
NRC MRC Usage . Charging
CLIN CLIN CLIN Description Unit Notes
6 shelves (720x 190x
* 320.)
CH11003 | CH12003 Full Rack Space Full Rack CH12003 Includes
basic power.
Custom Colocation Center
CH11004 | CH12004 Build-out and Support ICB ICB
CH11005 CH13005 | Non-Basic Power ICB ICB
CH11006 | CH12006 Cross Connect (Twisted Pair) Connection
CH11007 | CH12007 Cross Connect (Coax Cable) Connection
CH11008 | CH12008 Cross Connect (Fiber) Connection
CH11009 | CH12009 SCIF Connection ICB
* See Electronic Industry Association (EIA)-310 for rack space specifications
B.2.4.2.3 CHS Pricing Instructions Table z Internet Bandwidth Usage
NRC MRC Usage o Charging
CLIN CLIN CLIN Description Unit Notes
CH2200 Dedicated burstable Internet
CH21002 5 bandwidth i maximum 10 Mbps, | Connection | Requires CH23002
initial 1 Mbps
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NRC MRC Usage o Charging
CLIN |cuN |cun | Pescription Unit Notes
Dedicated burstable Internet
CH2300 | bandwidth i usage above 1 1 Mbos Requires CH21002
2 Mbps up to and including 10 P and CH22002
Mbps
CH2200 Dedicated burstable Internet
CH21003 3 bandwidth i maximum 100 Connection | Requires CH23003
Mbps, initial 10 Mbps
Dedicated burstable Internet
CH2300 | bandwidth i usage above 10 10 Mbbs Requires CH21003
3 Mbps up to and including 100 P and CH22003
Mbps
CH2200 Dedicated burstable Internet
CH21004 4 bandwidth T maximum 1 Gbps, Connection | Requires CH23004
initial 100 Mbps
Dedicated burstable Internet
CH2300 | bandwidth i usage above 100 100 Mbos Requires CH21004
4 Mbps up to and including 1 P and CH22004
Gbps
CH2200 Dedicated burstable Internet Optional.
CH21005 5 bandwidth T maximum 10 Gbps, | Connection
initial 1 Gbps Requires CH23005
Dedicated burstable Internet Optional.
CH2300 | bandwidth i usage above 1 1 Gbps
5 Gbps up to and including 10 P Requires CH21005
Gbps and CH22005
CH21006 CH2200 Specialized De(_jlcated Burstable Connection | ICB
6 Internet Bandwidth

B.2.4.3 CHSFeature Prices

Table B.2.4.3.1 provides the format for pricing the features supported by CHS.
Instruction table B.2.4.3.2 provides the pricing information and charging unit. Note that

those features that are not
price column.
B.2.4.3.1 CHS Feature Prices Table
Task . .
Case . Price Price
SRl Number* Oei; s Start Date | Stop Date
Number

* Applies only to ICB CLINs
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B.2.4.3.2 CHS Feature Pricing Instructions Table
NRC MRC o Charging
CLIN CLIN Description Unit Notes
CH32001 | CH31001 | Basic Subscriber )
Line
CH32002 | CH31002 | Cabinets Cabinet ICB
CH32003 | CH31003 | Cages Cage ICB
On behalf of the agency, IDC staff shall
intervene and perform minor unscheduled
tasks including:
1. Rebooting of government-furnished
equipment (limited to power cycling).
Host 2. Manual entry of commands to servers
CH32004 | CH31004 | Administrative Server ' y
from a keyboard.
Tasks d .
3. Inspection and reading of alarm
indicators and displays.
4. Securing cabling to connections.
5. Setting a dip switch.
6. Other minor tasks as appropriate.
Periodic Hardware
CH31010 Check (Ping) Address NSP
CH31020 | Reportin Report NSP.
porting P Price included in MRC (CH12003)

B.2.4.4 CHSTask Order Unique CLINs

Tables B.2.4.4.1 provides the format for pricing TUCs associated with CHS. Table
B.2.4.4.2 provides pricing instructions. TUCs shall be used as defined in Section

B.1.2.15.
B.2.4.41 CHS TUC Prices Table
Task . .
CLIN Case Order Price Price Start Price
Number Date Stop Date
Number
B.2.4.4.2 CHS TUC Pricing Instructions Table
NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit Notes
CH99990 CH99991 CH99992 CHS Task Order Unique | ICB ICB

| GS00Q17NSD3003-P0008617
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B.2.5 Cloud Service

B.2.5.1 Cloud Service Price Structure
The government requires a catalog pricing approach for these cloud service types:

1. The technical requirements for Infrastructure as a Service (laaS) are defined in
Section C.2.5.1.

2. The technical requirements for Platform as a Service (PaaS) are described in
Section C.2.5.2.

3. The technical requirements for Software as a Service (SaaS) are described in
Section C.2.5.3.

B.2.5.2 Cloud Service Catalog Requirements for Pricing Information

Cloud services represent a wide array of services and service variations. Many
providers offer permutations and combinations of a core set of services, as well as
special tailored services. The needs of users may vary considerably. Accordingly, for
pricing purposes, contractors shall provide a Cloud Service Catalog consistent with the
service requirements found in C.2.5, and with the pricing catalog requirements found in
Section B.1.3.

The Cloud Service Catalog provided by the contractor shall, at a minimum, contain the
data elements defined in the tables below.

When Cloud Service offerings include equipment, all related equipment or equipment
features shall be identified and priced in accordance with the SRE requirements in
Section B.2.10.

When Cloud Service-related labor is offered, then labor rates shall be specified and
priced in accordance with Section B.2.11.

Otherwise, Cloud Service prices for non-labor and non-SRE elements shall be
determined from the catalog based on the information required as shown in Table
B.2.5.2.1 below. The contractor shall identify the trade name(s) for the OLP. Charging
mechanisms for the Cloud Service Catalog are provided in Table B.2.5.2.3.

Additional discounts or reduced prices may be negotiated at the time of TO award
between the ordering agency and the contractor.
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B.2.5.2.1 Cloud Service Catalog z Service Specification Table

Vendor
CLIN Case Serviqe_ Unique oLP Nq List Service Start | Stop EgldeOf Er;g 2 Notes
Number | Description* [ID (e.g., Price*** Class ID Date |Date Date** | Date*+++*

SKU)**
(from
Table
B.2.5.2.2B- Formatted
p2oze | Formatte

* Descriptions shall be sufficiently complete that all capabilities and limitations of the cloud service,

as priced, are clear to the government

** VVendor Unique ID is any method of unambiguously identifying items in the catalog.

**60To if the price appearing in the OLP column is not an of
**** The End of Sale Date shall be the effective date after which an item may no longer be purchased. Stop Date

shall not be later than End of Sale Date.

**++* The End of Life Date shall be the effective date after which an item is no longer supported by the contractor

The discount to be applied to the OLP is determined by the Service Class, the elements
of which are shown below in Table B.2.5.2.2. The Cloud Service NRC, MRC and/or
Usage price shall be the OLP, less the discount for the service class. If no Official List
Price exists, the contractor shall specify its price in the OLP column, populate the No
Li st Price c ol assigna ServicetClags TDovhereahe discount is 0% (i.e.,
Service Class 1000).

B.2.5.2.2 Cloud Service Catalog z Service Class Discount Table

Service Service Class | Task Order | Percentage Discount | Start Stop
Class ID* | Description** | Number from OLP Date Date
1000 Non-discounted 0

1001

é

1999

* The number of service classes shall be selected by the contractor from within the range shown

** The service class description and the percentage discount for each service class shall be constant and fixed through
the life of the contract, unless changed by contract modification (the Start and Stop Dates shall only apply when a change
is caused by contract modification).

The Service Class discount and catalog price shall not vary by geographic location.
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B.2.5.2.3 Cloud Service Pricing Instruction s Table

CLIN Frequency | Description Charging Unit | Notes
IA90001 NRC laaS Cloud Service Catalog Item ICB ICB
IA90002 MRC laaS Cloud Service Catalog Item ICB ICB
IA90003 Usage laaS Cloud Service Catalog Item ICB ICB
PA90001 NRC PaaS Cloud Service Catalog Item ICB ICB
PA90002 MRC PaaS Cloud Service Catalog Item ICB ICB
PA90003 Usage PaaS Cloud Service Catalog Item ICB ICB
SS90001 NRC SaaS Cloud Service Catalog Item ICB ICB
SS90002 MRC SaaS Cloud Service Catalog Item ICB ICB
SS90003 Usage SaaS Cloud Service Catalog Item ICB ICB

B.2.5.2.4 Cloud Service Task Order Unique CLINs

The tables below provide the format and instructions for pricing Cloud Service TUCs.
TUCs shall be used as defined in Section B.1.2.15.

B.2.5.2.4.1 Cloud ServiceTUC PricesTable

Task . .
CLIN Case Order Price Price Start Price Stop
Number Date Date
Number

B.2.5.2.4.2 Cloud Service TUC Pricingnstructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit | Notes
1A99990 1A99991 1A99992 laaS Task Order Unique ICB ICB
PA99990 PA99991 PA99992 PaaS Task Order Unique ICB ICB
SS99990 SS99991 S599992 SaaS Task Order Unique ICB ICB

B.2.5.3 Content Delivery Network Service

The technical requirements for Content Delivery Network Service (CDNS) are defined in
Section C.2.5.4. CDNS data transfer pricing is based on the Content Delivery Network
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(CDN) node |l ocation from where the transfers
All transfers shall be serviced from a CONUS location.

B.2.5.3.1 CDNS Price Structure

CDNS shall be priced based on a banded price structure. Prices for a given usage level
shall be calculated by summing the bands for all lesser usage bands times their unit
price per band, and then adding the increment of usage above the band minimum within
the band where the given usage falls times the band unit price. These prices shall not
include the cost of reading data from storage and transferring data from storage to
CDN.

The CDNS price table shall be complet.énd using
order to correctly price the cumulative price bands, each band shall include a fixed price

and a variable price component. Table B.2.5.3.1.1 provides the price table followed by

an example of the banding structure.

B.2.5.3.1.1 CDNPrice Table

Task Order | Band Ban Fixed Price | $/GB Variable Price Start | Price Stop
CLIN d X
Number Low High Element Price Element Date Date

Table B.2.5.3.1.1.1 provides a CDNS pricing example that includes 4 bands. Using
Table B.2.5.3.1.1, the price (P) for a given amount of data transferred (T) shall be
determined by the formula Pn = Fn + (T-Ln)*Vn where n is the number of the price table
row where T lies within the Band Low and Band High, according to the rules specified in
Section B.1.2.4.

B.2.5.3.1.1.1 CDNSPricing Example

Task $/GB : :

Ban Ban . . . Price Price

CLIN Order d d Fixed Price Va_rlable Start Stop

Numbe . Element Price

Low | High Date Date
r Element

Li=0 | H:1 F1=0 V1

L H2 Fo=H1*V1 V2

Ls Hs Fs=F2+(H2-H1)*V2 V3

L4 Ha Fa=F3z+(Hs-H2)*V3 V4
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The contractor shall complete the CDNS price table using its banding structure. Table
B.2.5.3.1.2 provides the applicable charging mechanisms and charging units.

B.2.5.3.1.2 CDNS Pricing Instructions Table

Usage CLIN Description Charging Unit

CDO00100 CDNS Outbound Data GB

B.2.5.3.2 CDNSTask Order Unique CLINs

The tables below provide the format and instructions for pricing CDNS TUCs. TUCs
shall be used as defined in Section B.1.2.15.

B.2.5.3.2.1 CDNSTUC PricesTable

Task . .
CLIN Case Order Price Price Start | Price Stop
Number Date Date
Number

B.2.5.3.2.2 CDNS TUC Pricingnstructions Table

NRC CLIN | MRC CLIN | Usage CLIN | Description Charging Unit | Notes

CD99990 CD99991 CD99992 CDNS Task Order Unique | ICB ICB

B.2.6 Wireless Service

The technical requirements for Wireless Service (MWS) are defined in Section C.2.6.
These include services offered by the cellular industry.

The price structure for MWS includes the following elements:
1. NRC
2. MRC
3. Usage charges

All MRC prices are per device unless specified otherwise. Features are normally
separately priced, although some features are defined as NSP. Domestic roaming fees
and domestic roaming usage charges are not permitted. For MWS, domestic is defined
as the contiguous United States, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin
Islands.
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Bandwidth throttling (intentional slowing of data speeds by the service provider) is not
permitted.

A contractor may prohibit unlimited data add-on or data only plans from being
purchased for machine-to-machine (M2M) or similar types of applications (e.g.,
automated video feeds), or as a substitute for a private line or a dedicated data
connection. In these cases, the customer may purchase a limited data add-on or data
only plan or obtain an M2M plan.

Services may be suspended by a customer up to the maximum number of days allowed
per 47 C.F.R. 52.15(f)(1)(vi) (180 days as of May 2015) without incurring any fees,
subscription or usage charges during the suspension period.

B.2.6.1 Domestic Mobile Voice Service

The Domestic Mobile Voice Service listed below can be ordered as a standalone
service or with Data Add-on Services.

B.2.6.1.1 Domestic Mobile Voice Service Prices Table

Task Order : Price Start Price Stop
CLIN Number Price Date Date

B.2.6.1.2 Domestic Mobile Voice Pricing Instructions Table

CLIN Frequency | Description Charging Unit

WL00001 | MRC Unlimited v0|c.e with upllmlted SMS and Line
MMS messaging services.

B.2.6.2 Domestic Mobile Data Add -on Services

All Mobile Data Add-on Services (for smart phones) must be ordered with Voice
Service. A personal hotspot shall be included at no additional cost with all Mobile Data
Add-on Plans, except Unlimited Data.

The data allocations from all plans except Unlimited Data are pooled or added together
across the agency(s) or entity(s) defined in the TO. Thus, if a 3 GB plan is ordered for
one device and a 5 GB plan is ordered for another device, the pool of data that could be
used between the two devices is 8 GB before any overages are paid. The contractor
shall allocate overages only to those users who have exceeded their individual share of
the pool, that is, without applying overage charges to any users who have not exceeded
their own share. The data used for Personal Hotspots will be subtracted from the base
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Data Add-on plan except in the case of when the Personal Hotspot feature is ordered
with the Unlimited Data Add-on plan. In that case, the data used will be subtracted from
the Personal Hotspot data allowance (5 GB minimum). Any Personal Hotspot overages
may be billed via CLIN WL00020 Pooling Overage for Data Add-on.

B.2.6.2.1 Domestic Mobile Data Add-on Prices Table

CUN | Nmber [P | Date | Date
B.2.6.2.2 Domestic Mobile Data Add-on Pricing Instructions Table
CLIN Frequency Description Charging Unit
WL00010 MRC 1 GB Data Add-on Pooling Line
WLO00011 MRC 3 GB Data Add-on Pooling Line
WL00012 MRC 5 GB Data Add-on Pooling Line
WL00013 MRC 10 GB Data Add-on Pooling Line
WL00020 Usage Pooling Overage for Data Add-on | GB
WL00030 MRC Unlimited Data Add-on Line

B.2.6.3 Domestic Mobile Data Only Service

Domestic Mobile Data Only Service may not be ordered with Domestic Mobile Voice
Service. As with Data Add-on Services, the data allocations from all data only plans,
except Unlimited Data, are pooled or added together across the agency or customer. A
hotspot shall be included at no additional cost with all data only plans.
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B.2.6.3.1 Domestic Mobile Data Only Prices Table
B.2.6.3.2 Domestic Mobile Data Only Pricing Instructions Table
CLIN Frequency Description Charging Unit
WL00100 MRC 1 GB Data Only Pooling Line
WL00101 MRC 3 GB Data Only Pooling Line
WL00102 MRC 5 GB Data Only Pooling Line
WL00103 MRC 10 GB Data Only Pooling Line
WL00110 Usage Pooling Overage for Data Only GB
wiooizo |wme | primted D Onty (nay be bt |1

B.2.6.4 Pricing Catalog Requirements

For Domestic to Non-Domestic Calls and for International Roaming services offered via
a catalog, the contractor shall develop and maintain an online catalog of offerings and
pricing in accordance with B.1.3.

The MWS catalogs provided by the contractor shall, at a minimum, contain the data
elements defined in the tables below. For Domestic to Non-Domestic Calling, this
information includes the Country or Jurisdiction ID being called and the termination
method (when there is a pricing difference between wireless and wireline termination).
For International Mobile Roaming, it includes the Country or Jurisdiction ID from which a
communications originated and the relevant number of minutes/texts/MBs. Other
information may be provided by the contractor at its option.

Catalog prices for Domestic to Non-Domestic Calls and for International Roaming shall
be based on a discount from the Official List Price (OLP). The Class Discount ID
determines the discount to be applied to the OLP. The contractor shall identify the trade
name(s) for the OLP.

B.2.6.5

The Domestic to Non-Domestic Mobile Calling Catalog pricing in Table B.2.6.5.1 shall
be based on a discount from the contractor6 s o fu p pcliiad r Gss bDessotnt | 1 st

Domestic to Non-Domestic Mobile Calling
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classes shall be specified in Table B.2.6.5.2. Charging mechanisms are provided in
Table B.2.6.5.3. Catalog items in Table B.2.6.5.1 shall be priced per minute.

B.2.6.5.1 Domestic to Non-Domestic Mobile Calling Catalog Table

Terminating Class
S ﬁﬁ?neber Efsncri tion Country/ OoLpP -?Lpe** Discount Sﬁ: gt{;g
P Jurisdiction ID* yp [D***

* Country/Jurisdiction IDs are provided in Table B.4.2.1

** Use i WI R E L E GLP @olumn contains a wireless termination OLP, o r A WI R IEQLP bblimn contains a
wireline termination OLP

*** EFrom Table B.2.6.5.2

B.2.6.5.2 Domestic to Non-Domestic Mobile Calling Class Discount Table

S LTSN o Forepal E
ID* Number from OLP

2000

é

2999

* The number of calling classes shall be selected by the contractor from within the range shown

B.2.6.5.3 Domestic to Non-Domestic Mobile Calling Instruction Table

CLIN Frequency | Description Charging Unit | Notes

Domestic to Non-Domestic Mobile Calling

Catalog Item Minute ICB

WL01001 Usage

B.2.6.6 International Mobile Roaming (Optional)

International Mobile Roaming plans (from Non-Domestic to either Domestic or Non-
Domestic) shall cover voice calls, messaging, multimedia, and data. They may be
purchased independently from any domestic service. There are two types of plans:

1) Data bucket and unlimited plans that cover one or more specified countries
2) Catalog plans

For all plans, the contractor shall provide website links to describe the following:
1 The coverage within each country

1 Any device requirements to obtain coverage in a country
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1 Partner Wi-Fi hotspots that are available at no extra cost

For each bucket and unlimited plan excluding the Canada & Mexico plan, the contractor
shall list the countries included in the plan and maintain a website link to that list. If
usage from a foreign country is included as part of a domestic service plan, then any
usage from that country shall be billed against the domestic usage plan, and
International Mobile Roaming charges are not applicable.

Both the International Mobile Roaming Bucket and Unlimited Prices Table and the
International Mobile Roaming Catalog Table are optional. Therefore, one of the tables
may be offered without offering the other table.

B.2.6.6.1 International Mobile Roaming Bucket and Unlimited Prices Table

(Optional)
Task Order . Price Start Price Stop
CLIN Number Price Date Date

B.2.6.6.2 International Mobile Roaming Bucket and Unlimited Pricing Instructions

Table
. Charging
CLIN Frequency | Description Unit Notes
Canada & Mexico 150 MB
WL01100 MRC Data: 150 MB of daFa,_unllml_ted Line
messaging, and unlimited Wi-
Fi.
Data Overage per MB for
WL01101 | Usage Canada & Mexico 150 MB Data | MB
Plan
Voice Access for Canada & .
WLO1102 | Usage Mexico 150 MB Data Plan Minute
Global* 300 MB Data: 300 MB
WL01110 MRC of data, unlimited messaging, Line
and unlimited Wi-Fi.
Data Overage for Global 300
WL01111 Usage MB Data Plan MB
Voice Access for Global 300 .
WL01112 Usage MB Data Plan Minute
Global* 800 MB Data: 800 MB
WL01120 MRC of data, unlimited messaging, Line Optional
and unlimited Wi-Fi.
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CLIN Frequency | Description Sgﬁrgmg Notes
Data Overage for Global 800 .

WL01121 Usage MB Data Plan MB Optional
Voice Access for Global 800 ; .

WL01122 Usage MB Data Plan Minute Optional
Global* Unlimited Data:
Unlimited non-domestic data,

WL01130 MRC unlimited messaging, and Line Optional
unlimited Wi-Fi on partner
networks.

WL01131 Usage Voice Access for Unlimited Minute Optional
Data Plan

* Global coverage shall include, at a minimum, the following countries and territories: Canada, China, France,
Germany, Guam, American Samoa, Commonwealth of Northern Marianas Islands, Midway Island, Wake Island,
Israel, Japan, Mexico, Netherlands, and United Kingdom.

B.2.6.6.3 International Mobile Roam ing Catalog Table (Optional)

Originating .
arpg | S=e | PEm Country / oLp | Roaming | Start | g,
Number | Description T " Class ID Date
Jurisdiction ID Date

* Country/Jurisdiction IDs are provided in Table B.4.2.1
** |D from Table B.2.6.6.4

B.2.6.6.4 International Mobile Roaming Class Discount Table

Roaming | Class Task Order Pt_ercentage Start Stop
o Discount
Class ID* | Description Number Date Date
from OLP
3000
é
3999

* The number of roaming classes shall be selected by the contractor from within the range shown

B.2.6.6.5 International Mobile Roaming Instruction Table

CLIN Frequency | Description Charging Unit Notes

WL01201 Usage Internz_itlonal Mobile Voice Minute ICB
Roaming Catalog Item

International Mobile Data

Roaming Catalog Item MB ICB

WL01202 Usage
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CLIN Frequency | Description Charging Unit Notes
International Mobile Roaming

WL01203 Usage Inbound Text Catalog ltem Message ICB
International Mobile Roaming

WL01204 Usage Outbound Text Catalog Item Message ICB

B.2.6.7 Wireless Features

The technical requirements for MWS are defined in Section C.2.6. Wireless features
shall be listed in the table below.

B.2.6.7.1 Wireless Feature PricesTable
Task Order . Price Start Price Stop
CLIN Number Price Date Date
B.2.6.7.2  Wireless Feature Pricing Instructions Table
. Charging
CLIN Frequency | Description Unit Notes
i iari Mandatory where available.
WL02000 | Usage Wireless Priority Minute
Services (WPS) No activation or monthly fee shall be charged.
Directory Includes being able to retrieve at least two
WL02001 | Usage Assistance with Call | Call numbers per call and being connected to one of
Completion the requested listings.
NSP.
If enabled, usage charges apply. See Section
Domestic to Non- B.2.0.58-2:6:5.
WL02002 | NRC Line

Domestic Calling

Allows a user to make non-domestic calls. It shall
automatically be included when ordering a voice
plan. This feature shall be disabled at agency
direction.
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CLIN Frequency | Description Szﬁrgmg Notes
NSP.
If enabled, usage charges apply. See Section
B.2.6.6B-2.6-6.
WL02003 | NRC Interngtional Mobile Line Allows a user to 'rc.Jam internationglly \{vith wireless
Roaming Internet connectivity and communications
capability. It shall automatically be included where
available when ordering either a voice or data
plan. This feature shall be disabled at agency
direction.
Personal Hotspot
(5GB minimum) 1 . . .
. . P I'h | h all
wioamos |uRC | spcatoonyto | ne | CEEenTopor e meied it o emese
the Unlimited Data P P pians.
Add-on plan.
Push-To-Talk (PTT) . .
WL02010 | MRC with Group Talk Line Optional.
B.2.6.7.3  Wireless Machine to Machine Pricing (Optional)

MWS pricing for Machine to Machine (M2M) is listed in the table below.

B.2.6.7.3.1 Wireless M2M Prices Table

CLIN L Task Order Number | Price IS SIS B Sy
Number Date Date

B.2.6.7.3.2 Wireless M2M Pricing Instructions Table

CLIN Frequency | Description Charging Unit | Notes

WL0300 M2M 1 MB: 1 MB of data per .

0 MRC month for M2M devices. Line

WL0300 M2M 2 MB: 2 MB of data per . .

1 MRC month for M2M devices. Line Optional

WL0300 M2M 5 MB: 5 MB of data per . .

2 MRC month for M2M devices. Line Optional
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CLIN Frequency | Description Charging Unit Notes
WL0300 M2M 25 MB: 25 MB of data . .
3 MRC per month for M2M devices. Line Optional
WL0300 M2M 50 MB: 50 MB of data . .
4 MRC per month for M2M devices. Line Optional
WL0300 M2M 250 MB: 250 MB of data | . . .
5 MRC per month for M2M devices. Line Optional
WL0300 M2M 1 GB: 1 GB of data per . .
6 MRC month for M2M devices. Line Optional
WL0300 M2M 5 GB: 5 GB of data per . .
7 MRC month for M2M devices. Line Optional
M2M Overage (<= 50 MB) i
WL0302 Overage for plans up to and
0 Usage including 50 MB of data per MB
month for M2M devices.
M2M Overage (> 50 MB) 1
WL0302 Overage for plans above 50 .
1 Usage MB of data per month for MB Optional
M2M devices.

B.2.6.7.4 Wireless Task Order Unique CLINs

The tables below provide the format and instructions for pricing TUCs supported by
Wireless. TUCs shall be used as defined in Section B.1.2.15.

B.2.6.7.4.1 Wireless TUC PricesTable

CLIN

Case
Number

Task
Order
Number

Price Start

Price Date

Price Stop
Date

B.2.6.7.4.2 Wireless TUC PricingInstructions Table

NRC CLIN

MRC CLIN

Usage CLIN

Description

Charging Unit

Notes

WL99990

WL99991

WL99992

MWS Task Order Unique

ICB

ICB
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B.2.7 Commercial Satellite Communications Service

The technical requirements for Commercial Satellite Communications Service
(COMSATCOM) are defined in Section C.2.7. The services include Commercial Mobile
Satellite Service (CMSS) and Commercial Fixed Satellite Service (CFSS).

The price structure for COMSATCOM includes the following elements:

1. NRC

2. MRC

3. Usage charges
Features are normally separately priced although some features are defined as NSP.
The device equipment required to obtain all services shall be included in the SRE

Catalog. Bandwidth throttling (intentional slowing of data speeds by the service
provider) is not permitted.

B.2.7.1 Commercial Mobile Satellite Service

Commercial Mobile Satellite Service (CMSS) voice and data pricing is shown in the
tables below. Text messages are included under Table B.2.7.1.1.

Data sent using a voice channel (typically at less than 25 Kbps) is charged by the
minute. No activation fees shall be charged. All plans shall include voicemail and
incoming text messages at no extra cost.

B.2.7.1.1 CMSSVoice Prices Table

CLIN Task Order Price Price Start Price
Number Date Stop Date

B.2.7.1.2 CMSSVoice Pricing Instructions Table

CLIN Frequency | Description Sgﬁrgmg Notes

CM00001 | MRC 0 Minute Plan Line Basic CMSS access with 0 minutes
per month included.

CMO00002 | Usage 0 Minute Plan Usage Minute The cost per minute to initiate or
receive a phone call.
Optional.

CMO00003 | MRC 10 Minute Plan Line CMSS access with 10 minutes per
month included.
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Charging

CLIN Frequency | Description Unit Notes

CM00004 | MRC 40 Minute Plan Line CMSS access with 40 minutes per
month included.

CM00005 | MRC 100 Minute Plan Line CMSS access with 100 minutes per
month included.

Optional.

CMO00006 | MRC 300 Minute Plan Line CMSS access with 300 minutes per

month included.
. The cost per minute to initiate or
Voice Usage Overage receive a phone call beyond the
CMO00020 | Usage i Applicable to all plans | Minute . P ; yon
; minutes allocated in the voice plan
but the 0 Minute Plan : .
excluding the 0 Minute Plan.
Optional.

CMO00030 | MRC Unlimited Voice Plan Line CMSS access with unlimited
number of minutes per month
included.

CM00040 | Usage Outgoing Text Message No charge for inbound text

Message

messages.

B.2.7.1.3 CMS®ata

CMSS data pricing is shown in the tables below. Data plans may be defined by the
contractor in its catalog as an add-on to a voice plan. Text messages and data sent

using a voice channel shall be included in Table B.2.7.1.1. No activation fees shall be
charged. The data upload and download speeds and global coverage shall be included
Prepaid and postpaid

in the contractord s

proposal

B.2.7.1.4 CMSData Pricing Catalog Requirements

The contractor shall develop and maintain an online catalog of offerings and pricing in
accordance with Section B.1.3.

The catalog provided by the contractor shall, at a minimum, contain the data elements
defined in Table B.2.7.1.5 below. Catalog service descriptions shall specify the amount
of data in MBs or GBs that is included in the catalog item. Agency bills shall also
reference these catalog data elements, which will be used to calculate the cost.

Catalog prices shall be based on a discount from the OLP. The Data Class ID
determines the discount to be applied to the OLP. The contractor shall identify the trade
name(s) for the OLP. Catalog prices shall not vary by geographic location.
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B.2.7.1.5 CMSata Catalog Table
Case Service No List Data Start
SN Number | Description Ol Price* Class ID** | Date gt,;g
*00 i f the pric®OLPazgumeianoiandgfficialesup plki er ©botherisepr i c e,

** From Table B.2.7.1.6

B.2.7.1.6 CMSData Class Discount Table
Class Task Order Percentage Discount | Start Stop
*
Bele Cless [ Description | Number from OLP Date Date
4000
é
4999

* The number of data classes shall be selected by the contractor from within the range shown

B.2.7.1.7 CMSData Instruction Table
CLIN Frequency | Description Charging Unit | Notes
CM90002 MRC CMSS Data Catalog Plan Line ICB
CM90003 Usage CMSS Data Catalog Item MB ICB
B.2.7.1.8 CMSSTask Order Unique CLINs

The tables below provide the format and instructions for pricing TUCs supported by
CMSS. TUCs shall be used as defined in Section B.1.2.15.

B.2.7.1.9 CMSSTUC PricesTable
Case Task Order . Price Price Stop
G Number Number Fiee Start Date | Date

B.2.7.1.10 CMSS TUC Pricingnstructions Table

i F

Notes

NRC CLIN

MRC CLIN

Usage CLIN

Description

Charging Unit

CM99990

CM99991

CM99992

CMSS Task Order Unique

ICB

ICB
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B.2.7.2

Commercial Fixed Satellite Service

The first type of pricing for CFSS is ICB for a fixed level of bandwidth and the applicable

installation of the equipment as shown Tables B.2.7.2.1 and B.2.7.2.2 below.

The second type of pricing for CFSS is for Satellite Internet Service as shown in Tables
B.2.7.2.3 and B.2.7.2.4 below. The indicated amount of data included in the Satellite
Internet Service plan shall be able to be used at any time of the day within domestic
regions (as defined in Section B.2.6 of Wireless Service).

B.2.7.2.1 CFSSrices Table
CLIN Case Task Order Price Price Start Price
Number Number Date Stop Date
B.2.7.2.2 CFS%ricing Instructions Table
CLIN Frequency | Description Charging Unit Notes
FS02000 | NRC CFSS Installation Terminal ICB
FS02001 | MRC CFSS Bandwidth KB ICB
B.2.7.2.3 Satellite Internet Prices
Task Order . Price Start Price
S Number A% Date Stop Date
B.2.7.2.4 Satellite Internet Pricing Instructions
o Charging
CLIN Frequency | Description Unit Notes
FS00000 MRC 15 GB per month Line
FS00002 MRC 30 GB per month Line
FS00004 | MRC 50 GB per month Line
FS00010 | Usage Data Overage GB
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